OPOTOKOJ
3acelaHus 06IECTBEHHOI0 COBETA 110 MPOBEIEHHIO He3aBHCHAMOH OLIEeHKH
KayecTBa OKA32aHHS yCIyT OPraHUu3alMsMi KyJIbTyphbl FOpoAa Kancka

19.07.2017 Ne 2

Ipencenarens - KaarHOBCKasL JromMuia AJeKcaHIpOBHA
Cexperaps - Jlomosa FOnus AmnaToJibEBHA

V4acTBOBAJIM B TOJIOCOBAHUH!

®©.N.0. JTO/DKHOCTE B COBETE
A npencenarens OOMIECTBEHHOIO COBETA
Jiogmuna AleKcaHIpOBHA P
I puimeHKOo
P uner O6IIECTBEHHOTO COBETA
JTro60Bs JIMuTpHCBHA
3UHYEHKO
unen O6IIECTBEHHOI'O COBETA
Tannua AMUATpHCBHA
PazrsagHas
ued OGIIECTBEHHOI'0 COBETA
Exarepuna HukomacBHa
Xapus Vpuna ViBaHOBHA uied OBIIECTBEHHOIO COBETA
TTpuriaimeHHbIE!

PymnbkeBud JL.B., TAPEKTOP MBY 1O JIMIII Ne 2

Ckpumnoa MapuHa AHATONBEBHA, 3aMECTATOIE aupekropa no YBP MBY 10
«JJIII Nel» 1. Kancka

IMOBECTKA JH*I:

1. O pesynbTaTax He3aBUCHUMOM OIGHKHM KadecTBa OKasaHus YCJIyr
MBY 1O AXILI, MBY 1O IMIILI Ne 2, MBY JTIO «JIIIIHA Nely» r. Kancka.

2. O pa3paboTKe IPEIJIOKEHU] 110 YTy IICHHIO KadecTBa ACSTEIBHOCTH
MBY 1O JXIII, MBY 10 JIMIII Ne 2, MBY 1O « I Nely r. Kancka.

CJIYIIIAJIHA:
Kanunosckyio JLA.

IIpencraBuia pe3yibTaTEL He3aBHUCHMOM OIIEHKH KadecTBa OKasaHWsd yCIyr
MBY IO JIXIII, MBY 1O JAMIIIL Ne 2. MBY IO «JII1IN Nel» r. Kancka.

Pynabkenn4d JI.B.

ITpencraBuiia OTYCT O ASATEIBHOCTH MBY IO JIMLII Ne 2.

CxkpunoBy MLA.

IIpencraBuna OTYET O JEATEIBPHOCTH MBY IO « 1L Ne 1» r. KaHcka.

Kanunosckyio JLA.

Coo0Omrmia 0 HeoOXOAUMOCTH IIPUHATHA IIpeNIOKSHUH TIO YLy dIIeHIEO
xadecTBa nesteasroctd MBY IO JXIII, MBY 1O JIMIII Ne 2, MBY IO « AN
Noly r. Kancka. IIpemioXeHUss NONTOTOBICHBL Ha OCHOBE IIOXKEJIaHWH




[OoCeTHUTeNeH yUpeHKIeH!H, TTOIy4YEeHHBIX B PE3yJIbTaTe aHKETHPOBAaHMS, & TaKXKe
aHaM3a oUIIHATBHOTO CaiTa yIPEHKICHMI.

PEIIINJIN:

L. VTBepOMTh pe3ylbTaThl He3aBHCHMOW OLCHKH KauecTBa OKa3aHusd

yenyr MBY 10 JXII, MBYJIO JMIIL Ne 2, MBY IO «JIII Nel» r. Kamcka
(Tlpunoxxenwnst Ne 1,23 x MIPOTOKOILY ).

2. VTBepIUTh MPENIOKEHHs II0 yIyHqIICHII0 KauecTBa [IEATEIIBHOCTH
MBYJIO JAXII, MBYJIO JMIIL Ne 2, MBYJIO «IIII1 Nel» r. Kancka
(ITpunoxerust Ne 4,5,6 K IIPOTOKOILY ).

s PaccMOTpPeTh Ha CIISAYyIOIeM 3acellaHii OTHeT AUPEeKTOpa MBY 10
JIX11I o ruraHy Mo yJIydIIeHHIO KagecTBa paboTEI ESTEIbHOCTH YUPEKIACHUA.

HToru rojiocoBaHusA:
«3am -5

«rpotusy - 0
«Bo3aepxaycsa» - 0

Ipencenarens OOIIECTBEHHOTO COBLETA
TI0 IPOBEICHHIO HE3aBUCUMOM OIICHKHM KaIecTBa
OKa3aHUs YCIyT OpraHu3alusaIMi KyJIbTypPbl TOpoJia Kancka

,//

ot JILA. KanunoBcKas

Cexkperapb 10.A. JlomoBa




Tpunoxerue Nel
K IIPOTOKOITY
ot 19.07.2017 Ne 2

Pe3y.IIbTaTbI HEBaBI/ICI/lMOﬁ OolleHKH KadecTBa oka3aHusd ycayr B

MyHPIIIHIIa.]'IbHOM OIOPKETHOM yqpem,ueﬂnn JONOJHHTEJIBHOTO 06p330BaHHfl

Jlerckasi XyA0KeCTBeHHAs KO/ (MBY 10 AXIII)

O6IH60TBGHHI:IM COBETOM II0 IIPOBEIOCHHUIO He3aBHCHMOﬁ OLICHKM KadecTBa

OKa3aHWs yCIyr OpPraHM3alysiMH KyJbTYpel IOpoia Kancka oCyIeCTBJICH

0606 en e ¥ aHanu3 nHGOpMaUy (B KOJTUISCTBS 150

cbop,

peCHOHlIeHTOB) O Ka4decTBe

oKazaHus yCIIyr MyHI/II];I/IHaJ'II:-HBIM 6IOIDK€THBIM Y‘ipG)KI[eHHCM TOIIOJIHUTCIIBHOTO

o6pazoBanys JleTckas Xy{0XKeCTBeHHAA IHKOIA.

Co6op,
MeETOIMIEeCKUME PEKOMEHAUMSMA [0 TPOBECHHIO HE3aBHCUMOM
KauecTBA OKa3aHWUs yCIyT OpraHu3alHaMu KyJIbTYphl,

MuskynsTypbl Poccun oT 17.03.2017 Ne 261, mpukazoM

O606HJ;€HI/IG U aHaJU3 JaHHBIX IIPOBEICH B COOTBETCTBHHA C

OLICHKH

yTBEPKICHHBIMU IIPHUKa30M
MuHKyIbTypbl Poccuu oT

22.11.2016 Ne 2542 «O06 yTBEpKIACHUU mokazareled, XxapaKTepUu3yromux ob1ue

KpHTEPHUHU OI[CHKH KadyecCTBa oKaszaHu:Aa
OCHOBHbBIM HaHpaBJIeHI/IHMI
1.

OpraHu3aIy KyJIbTyPEbI (aHKETHPOBAHUE).

yCIyT OpraHM3alMsMM KyIBTyphD) II0

C6op /[MaHHBIX H OLEHKa YIOBIETBOPEHHOCTH rnojgydaTeyed yciIyr

2. Vsydenme H OIEHKa HH(QOPMALH 06 yupexneHu:u KyIbTYpPEL,
pasMeIleHHOH Ha OQUIMATLHOM cafiTe OpraHM3alud B WH(QOPMAIKXOHHO-

TeTeKOMMYHHKAIIMOHHOM cetu «IHTEpHeT».

ITo mToramM IIPOBEIACHHUA HEe3aBUCHMOM OII€HKHM KadeCTBa oxkazanus YCIyT

OpraHM3aIel KyJIbTypPbl MOTYIEHEL CTE/IYIOIIHIe pe3yIbTaThI:

VpoBeHb YAOBIETBOPEHHOCTH KaieCTBOM 0Ka3bIBa€MBIX YCIyT
(chopMHUPOBAHHBIH IO TIOKAa3aTeIIsIM)

Jlnamnaszoxn
No WcTognuk 3Ha4YCHUHI
IHoka3zaTenb OIlEHKA
/1 AHGOpPMAaLIHH mokasarell
el
1 OTKpBITOCTD H XOCTYIHOCTE HH(oOpMaNHH 00 opraHH3anyMi KyJIbTypbI <
* | (0-30 6am10B)
Hammune obuieit mEbOpMayu 06
11 opraHu3alyi KyJIbTYpPEl Ha OdunuanbHbIA CalT 0-10 10
) obHuIMAaNTEHOM CaiiTe OpTaHU3AIIHH OpraHu3alAn DajuIoB
KyIBTYpHI B ceTH «MIHTEpHETY
12 Hanuune uaGOpMAIIAH O OduuuanbHbIA CalT 0-10 3
| 7" | JeATenbHOCTH OpraHu3alui KyJIbTyPBL OpraHHu3alui 6aIOB




Ha OQHUIMAIEHOM CaiiTe OpraHru3aliH
KyJbTypbl B ceTH «/IHTEpHET»

JIOCTYITHOCTE ¥ aKTyalbHOCTE
“HQOPMAIIH O IeSTe/IbHOCTH

W3ydeHue MHEHUS 0-10
3§ OpraHu3anny KyJIbTypEL, . 8,9
. Torydqareneh yeuyr 6aioB
pa3sMEIICHHON Ha TepPUTOPHUA
OpraHu3allif
2 KomdopTHOCTD YCT0BHIA NPEIOCTABICHHS yCIIyT H AOCTYHHOCTh HX <
* | mosyuennsn (0-50 6anioB)

21 KoM(pOpPTHOCTS YCIOBHH npeObIBaHUA W3yueHre MHEHUS 0-10 3.7
T B OpPraHM3alHH KyJIbTYpPBI nojydarenaeH yeuryr OanIoB ’
) Haguaue JOMOJIHUATEIBHBIX YCIYT U V3ydeHue MHCHUS 0-10 3.6
o JIOCTYITHOCTH MX MOTYICHUS roJryJaTesien yeuyr OaJioB ’

V 106CTBO MOJIB30BAHUSL
3JICKTPOHHBIMHU CEPBUCAMH
P P P HzydeHre MHEHUS 0-10
2.3. TIPEOCTABIIIEMBIMU OpraHu3alien .. 8,7
ToJrydaresiel yeyr Ehue):!
KyJIbTypbI (B TOM YHC/IE C TIOMOIIBIO
MOGHMIIBHBIX YCTPOHMCTB)
5 4 VYV no6¢tBo rpaduxa paboTsl VzyueHre MHEHUS 0-10 91
T OpraHH3ali KyJIbTYPhI moJIydaTelleH yeiIyT Oannos >
OCTYIIHOCTB yCIYT LA JIUIL C
Hoeryn yeryr X 5 VzyueHne MHCHUA 0-10
2.5. OrpaHMYeHHBIMH BO3MOKHOCTSIMH N 3,7
HoydJaTesie yeuyT OanoB
3JIOPOBbS
3. | Bpems o)kHIaHHS NPEIOCTABICHUA yCAyTIH (0-20 6aL10B) X
31 CobioeHre pexkiMa paboTH WsydeHne MHCHHUS 0-10 8.9
o OpraHu3aIied KyIbTyphl HoJydaTesen yceuryT OaIUIOB ’
CobmoieHre YCTaHOBJICHHBIX
. Y VzydeHue MHCHUA 0-10
3.2. | (3agBICHHBIX) CPOKOB IPEIOCTABICHHA . 8.8
o rnoxydJarenen yciayr 6anIoB
yCIyT OpraHu3anueii KyJIbTypbl
4 J{o6posKeIaTeILHOCTD, BEAIJIMBOCTD, KOMIIETEHTHOCTH Pa0OOTHHKOB <
* | opranu3an¥H KyJbTYPBbI (0-20 6ana0B)

4.1 JTo6poKenaTeIbHOCTD U BEHKIIUBOCTE W3yueHre MHEHUA 0-10 95
o IIEpCOHAa OPraHu3aluy Ky IbTy Bl nojaydaTenaeh yeiayr 6aIoB ’
49 KoMIeTeHTHOCTD IIEpCOHAIa W3ygeHne MHCHHUA 0-10 91
o OpraHu3allui KyJIbTyphl [oJIydaTeen yeuyr 6aiIoB ?
5. | YI0BJIeTBOPEHHOCTh KA4eCTBOM OKAa3aHUA yCIyT (0-40 6a/710B) X

O6mas yI0BJIETBOPEHHOCTD
yA P WzyyeHne MHEHHAI 0-10
5.1. KagecTBOM OKa3aHHs yCIIyT . 8,7
" HoJiygaTresiet yeuyr 6amnoB
opraHmu3anueil KyJIbTyphl
V 1ORIETBOPEHHOCTh MaTePHAAIILHO-
A p P VizyueHre MHECHUS 0-10
5.2. TeXHHU4IEeCKUM ObecIiedeHHEM . 8,3
rmoJrygaTeses yeuyT Ehne):!
OpraHH3aIiH KYJIbTY Pl
V IOBIIETBOPEHHOCTH Ka9e€CTBOM U
MIOTHOTOM HHPOpPMALIMH O
53 eI TeTHHOCTH OpraHu3aiy KyIpTypEL, U3ydcHUE MHCHUSA 0-10 g7
7 | pasMemieHHOH Ha OQUIHATEHOM caiite | moiy4aTene# yciayT OaioB ’
OpraHu3alyH KyJIbTypBl B CETH
«VIHTEepHET»
V [OBJIETROPEHHOCTh Ka4eCTBOM K
2 P W3y4yeHne MHCHUA 0-10
5.4. conepKaHreM MOMUrpaguaecKux " 8.8
noJrydaTeseh yciryr 6amnos

MaTEpUAJIOB OPraHW3aliy KyIbTYPEL




-

| [ UTOrO_|

118,5 |

yapeskaeHus (MaKCUMalbHOE KOJIMIECTBO 6ayuios - 20)

VpoBEHB OTKPHITOCTH ¥ JOCTYIIHOCTH uHbOPMAIMH Ha O(DUIMATEHOM CalnTe

HaumeHOBaHMe I10Ka3aTe, VpoBeHB
XapaKkTepU3yIolero obiie KpUTepuu TTOUCKOBOM
KauecTBa OKa3aHMs YCIyT OpraHu3aluiMu Haumenoanue undopmarmoHHoro oosexra (k) JOCTYTHOCT
KyJBTYpPBl B COOTBETCTBHH C NIPHKA30M Ne u(Zigs,) B
2542 (s) bannax
1.1. | Hanuume obmei undopmauuu 06 1 TlonHoe HaMMEHOBaHHE OPraHU3alluy KyJIbTypEl 1
(s7) | opraHW3anuu KyJbTYPBI Ha |, CoKpallleHHO® HaNMEHOBaHHE OpraHu3aln 1
odHUIMANEHOM caliTe OpraHM3auuu KYJIBTYPBI
kymeTypel B cetu «UHTepHeT» B 3 TlouTOBBIN aapec OPraHU3alyy KyJIbTypbl 1
COOTBETCTBUH c MIpUKa3oM CxeMa pasMelieHHs OpraHu3alyu KyIsTypel, 1
MI/IHKyJ'lLTypI:I Poccuu ot 20.02.2015 4 cxema nmpoesna
No 277 «O6  yTBepiaeHmM | | Jlata CO3JAHMA OpraHU3aLAM KYTNBTYDEL, 1
TpeGoBaHMH K COMIEPIKaHMIO 1 popme cBefieHust 06 yupemTene (yIpeauTenx)
npenocTaBleHHs  MHpopMmauuu O VupenuTeNbHbIE IOKYMEHTEI (xomus ycTana, 1
AEATEIBPHOCTH opraHu3aLui CBUIETEIHCTBO O TOCYNapCTBEHHOH PerucTpariy,
KYJIBTYPEL, pasMelaeMoH Ha peleHue yIpeanTeNns O CO3JaHuH 1 0
obuIMaTbHBIX cahTax 6 HA3HAYCHHH PYKOBOIUTENS OpraHU3alin
YIOJTHOMO4CHHOTO Q)e,;i[epanLHoro KyJBTYpEI, [IOJIOKEHUS O punnanax u
opraHa HCIIOJHMTENBHON  BIACTH, NpeACTABUTENLCTRAX)
OpraHoB TOCYIapCTBEHHOW BJIACTH 7 PexxuM, rpadux paboThl opraHu3aliy KyJIbTyPel 1
cy6nekToB Poccuiickod Penepaivy, 3 KOHTaKTHBIE TeneOHbI 1
OpraHoB MeCTHOTO caMOYTIPaBIICHH ) AZIpec SNeKTPOHHOM TO4TEL 1
¥ OpraHusaliii KyIbTypel B CETH DaMANKK, MMEHa, OT4€CTBa, JOIDKHOCTH 1
«HHTepHET? 10 PYKOBOZSILErO COCTaBa OPraHH3aluy KyIBTYPhL,
& CTPYKTYPHBIX IIOJIpaseNieHuit 1 ¢puimanos
(IpH UX HAJIAUUH).
12 Hanuuue WHpOpMALIHK o 1 CpemeHus O BUIAX NPENOCTaBIIIeMbIX yCIyT 1
(s2) esITENIbHOCTH OpraHu3alliu 2 Konuy HOpMaTHUBHBIX MPABOBBIX aKTOB, 1
KyJdbTypbl Ha OQHIMATbHOM CaHTe yCTaHaBJIMBAIOIUX LIEHEI (Tapudsl) Ha YCIIYTH
opraHmMzaluy KyJIbTypbl B  CETH 160 MOPSII0K UX YCTAHOBICHHA
«UaTEepHeT» B  COOTBETCTBMM C 3 INepedeHb OKA3BIBAEMBIX MIATHBIX YCIYT, LICHEL 1
nprKa3zoM MHHKYJBTypel Poccuu oT (Tapudbl) Ha yCIyTH
20.02.2015 Ne 277 «O6 yTBepaeHHH | 4 | Komus miaHa GUHAHCOBO-XO3sHCTBEHHOH 1
TpeGoBaHUl K COAEP aHUIO 1 dhopme TeSITeIIbHOCTH OpTaHU3alliH KyJIbTYPBI,
MpenocTaBiieHus  WHpopMaluu - O YTBEPXKIEHHOTO B YCTaHOBJICHHOM
JAEATEJIBHOCTH opraHu3auui 3aKOHOIATENECTBOM Poccuiickoit @enepalu
KYJBbTYPEI, pasMemaeMoi Ha ropsiike, Uiy GI0MKETHOH CMETHI (uadopmanus
o¢HUIHATEHBIX caiTax 06 06BeMe PEAOCTABISIEMBIX YCIIYT)
YTOJTHOMOYEHHOTO ¢enepanpHOTO 5 Wndopmarysi 0 MaTepHaTbHO-TEXHIIECKOM 1
opr‘aHa HCHOHHHTCHBHOFIV BJIacCTH, obecrneyeHuH HpeﬂOCTaBHeHHH yeayT
OpFaHOB FOCYI{apCTBeHHOH BJIaACTH opraHyBauHeﬁ Kyn],’ryp],]
cy6exToB Poccuiickoli @enepaluy, 6 Komiy MUIIeH3 Mt Ha OCYIIIECTBIIEHNE 1
OpraHoB MECTHOrO CaMOyTPaBJICHIS NeSTEIBHOCTH, TTONEXAIEN IMIEH3MPOBAHHIO B
M OpraHusalui KyJBTYpel B CETH COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit
«VIHTEpHET deneparuu
7 Wnpopmanus 0 INIaHAPYEMBIX MEpONPHATHAX 1
8 WrbopmMans O BEITIOJTHEHUH FOCYapCTBEHHOIO 1
(MyHHIHMIIAIBEHOTO) 3a8[aHus, OTIET O
pe3yNbTaTax AeaTeNBbHOCTH Y YPeXACHUSA
9 PezynbTaThl HE3aBUCUMOM OLIEHKH KauecTBa 0

OKa3aHUuA yciyT OopraHu3aluMsIMHu KYJIbTYpPEIL, a
TAKXKe MPEeNIOKCHUA 06 YIy4ImEeHHH KadyecTBa UX
nEeATEJIbHOCTH




HayMeHOBaHUE MMOKa3aTeNA, VporeHb
XapaKTepu3yHOIIero o6IIie KPUTEPUH MMOMCKOBOM
KavecTBa OKa3aHHs yCIyT OpraHu3alMAaIMH HavmMeHoBanue HHPOPMALMOHHOTO 06BeKTa (k) JIOCTYTIHOCT
KyJIBTYPBl B COOTBETCTBHH C MPUKA3OM Ne u (Zigs.) B
2542 (s) Gannax
10 | Ilnad no yiydIIeHHIO KadecTBa paGoThl 0
OpTraHu3alMH
UTOI'O 18

ITOTrOBBIH PE3yNbTAT HE3aBUCUMOM OLICHKH KadeCTBa OKa3aHus yCiIyT
OpraHU3aIUsIMHU KyJIbTYPBI
(10 obmeMy 4uciry 6a/IoB MaKCHMaTbHOS SHATCHUS — 160)

Orenka ypoBHA
O1ieHKa yPOBHS yp
JIOBJIETBOPEHHOCTH s
HauMeHOBaHUE y P JOCTYITHOCTH
KageCTBOM Wrorosas OLEHKA
YIPSKIACHH nHGOpMalHH Ha
OKa3kIBAEMBIX YCIIYT, o
odurmarbHOM CanTe
fayuisl
OpraHu3aliy, 6aibl
MyHuTUTTAIBHOC
GIOJKETHOE
yUIpexKIeHHE
JIOIIOJIHUTEIEHOTO
118,5 18 136,5
o6pazoBaHUd
Jlerckas
XYIOKECTBEHHAs
IIIKOJIa

Ipencenaresb OOIMECTBEHHOIO COBETA
10 TIPOBENECHUIO HE3aBUCAMOY OLIEHKH Ka9eCcTBa
OKa3aHHWs yCIyT OpraHu3alusaMHU KyJIbTYPEl TOpoAa Kancka

JI.A. KaimuHoBCKagd




ITpusoxernne No2
K IIPOTOKOITY
ot 19.07.2017 Ne 2

Pe3yabTaThl HezaBHCHMOM OLleHKH KadecTBa OKa3aHus ycIyr B
MYHHIMOAJIBEHOM GIOUKETHOM YHPeK/1eHHH JOMOJHUTEILHOT0 00pa3oBaHus
Jlerckasi My3bIKaJIbHas HIKOJIA Ne 2 (MBY O JMIIT Ne 2)

O61eCTBEHHEIM COBETOM II0 MPOBEICHHIO He3aBUCUMOM OLIEHKH KadecTBa
OKa3aHMs YCIyT OPraHM3alUsMU KyJBTYpBI ropola Kancka ocyllecTBIeH cOop,
0606LIeHHe U aHaTu3 uHbopMAIUK (B KOJMIECTBE 150 PecrioHICHTOB) O KaueCTBe

oKazaH{s yCIIyr MyHHIUNAJIBHBIM GI0KETHBIM YUPEXKIEHUEM JOMOIHATSIBHOIO
o6pazoBanws JleTckas My3bIKallbHAs MIKOJIA No 2.

C6op, o6oOuieHre U aHaIH3 JNAHHBIX IIPOBENEH B COOTBETCTBHM C
MeTOIMIeCKAMY PEKOMEH/AIMSMHE  TI0  IIPOBEACHMIO He3aBUCHMOM OIICHKH
KauecTBa OKA3aHUs yCIIyT OpraHu3alusaMu KyJlbTyphl, yTBEPKICHHBIMY IIPHKA30M
MuHKy/IBTypEl Poccun OT 17.03.2017 Ne 261, npukazoM MHUHKYJIBETYPEI Poccuu ot
22.11.2016 Ne 2542 «O6 yTBEepKIECHUH HoKazaTeNel, XapaKTepU3yomux odmue
KPUTEPHUH OLIEHKH KadecTBa OKa3aHMi yCIIyT OpraHM3aldsIMU KyIBTypbD> IO
OCHOBHBIM HallpaBJICHUAM:

1. C6op [OaHHBIX H OLEHKA yIOBIETBOPCHHOCTH noyydaTenein yciyT
OopraHu3alyy KyIbTy Pl (aHKETHPOBaHMUE).

2. MWsyueHune U OLCHKA wHpopMamy 00  yUpexASHAN KyIbTYPBI,
pasMelleHHON Ha oQHUIMANILHOM CaliTe OpraHu3alky B nHbOPMaIHOHHO-
TeJIeKOMMYHUKAIIMOHHOU CeTH «HHTEpHET?.

[lo mroraMm IIpOBejeHUs] HE3aBHCHMOH OLEHKHU KadecTBa oKaszaHHWs yCIIyT
oprasusaleil KyIbTypBl IOy ICHBI ClIeIyFOIIHe PE3YIbTaThL:

VpoBeHb yIOBIETBOPEHHOCTH KadeCTBOM OKa3bIBaeMBIX yCIIyT
(copMUpOBaHHBIH IO [I0Ka3aTesIsIM )

JlnanazoH
Ne VICTOUHHUK 3Ha4YeHHH
Ioxka3aTeianb OIleHKa
n/n WHGpOpPMAaIHH ToKazaTel
et
1 OTKpPBITOCTH B TOCTYIIHOCTE uHpopManuy 06 OPraHnH3alua KyJIbTYphI <
* | (0-30 6asLI0B)
Haunrawme obmieit undopmarmu 06
11 opraHu3auy KyJIbTypbl Ha OdunuarbHbIA CalT 0-10 8
o ohHuIMaTEHOM CafiTe OpraHu3allii OpraHu3alHnd 6aymioB
KyTbTypbl B ceTh «MHTEpHETY
12 Haurrraue uapopMaiu o OdunuaIbHEIA CalT 0-10 5
““* | jesTeTHLHOCTH OPraHU3ANNU KyIbTYPbI OopraHuzalui 6amioB




Ha opUIMATEHOM CaiTe OpraHu3alni
KyJIBETYpHl B ceTH «HTepHEeT»

JToCTyIHOCTE M aKTyalIbHOCTB
“HGOPMAITUH O JESTSIBHOCTA

W3ygyeHne MHEHUS 0-10
1.3. opraHW3alu# KyJIbTYPEL, . 8,6
o noJrygarenen yeiayr 6amioB
pasMelIeHHON Ha TePPUTOPHH
OpraHHU3alHu
2 KoM@opTHOCTD yC/I0BHi MPEI0CTAaBICHA yCIyT H T0CTYHHOCTE Ax <
* | moayquennsn (0-50 6a/10B)

21 KomdopTHOCTS ycnonit MpeObIBaH s WzydeHre MHEHUS 0-10 3.8
T B OpPraHH3alMH KYJIbTYPEI nojrygarenes yeiuyr 6ajUIoB ’
) Hanuure QOMONHATENRHBIX YCIIYT 1 V3yueHue MHEHUS 0-10 3.4
o JIOCTYIHOCTU HX IOJTyICHHUS mojIydaresnen yeiyr 6auIoB ’

V 106¢TBO TIONB30BAHUS
5JIEKTPOHHBIMH CEPBACAMU
P P P HzydeHrEe MHECHUS 0-10
2.3 IPeJOCTABISEMBIMA OpPTraHH3aNCH - 8,4
MoJIy9aTeIeH yCIyT 6aioB
KyJIBETYPEI (B TOM 9HKCIIE C IIOMOIIBIO
MOOMIBHEIX YCTPOUCTB)
54 V no6cTBO rpaduxa paboTsl VizydueHHne MHEHUS 0-10 9
o opraHp3ali KyIbTypbl IIoIyJareseH yeiayr 0aJ10B
OCTYIIHOCTB YCIIyT JULL JIAI] C
Hoctyn yeyr A VizyueHne MHCHUS 0-10
2.5. OrpaHHICHHBIMH BO3MOXKHOCTIMHA " 1.4
MOJTyJaTelIed yeiuyT Oanos
3JI0POBbS
3. | Bpems 0:KHAAHHA NPEAOCTABACHUS yCIyrd (0-20 6as110B) X
31 Cobmronenue pexuMa paboTsl V3yueHne MHCHUS 0-10 37
T opraHu3alMe KyIbTypbl MoJIydaTeset yciryr 6annoB ?
CobmoncHue yCTaHOBISHHBIX
AL Y W3ydeHne MHCHUS 0-10
3.2. | (3asgBJICHHBIX) CPOKOB MPEAOCTABICHHUS o 8,9
o nojxydatesei yeiyr amnoB
yCIIyT OpraHu3aIet KyJIbTyphl
4 J{0GposKe/IaTeIbHOCTh, BEXKIABOCTb, KOMIETCHTHOCTD padoTHHKOB X
* | opraEM3alHH KyJbTYPBI (0-20 6am10B
4.1 JTo6porkenaTeIbHOCTh ¥ BEXKIIHBOCTE W3zydyeHne MHEHHUS 0-10 9
o nepcoHalla OpraHu3ary KyIbTypbl mojyJarenleH yeiuyr 6amIoB
49 KoMnieTeHTHOCTE IIepcoHana W3ygeHne MHECHUSA 0-10 38
o OpraHH3alMy KyIbTyphl morydaTelet yeuryr b6amios ’
5. | VaoBneTBopeHHOCTh KAYEeCTBOM OKA3AHMA yCIyT (0-40 6anJ10B) X
O6mas yAOBJIETBOPEHHOCTD
AL Y20 P W3ygeHre MHEHUS 0-10
5.1 KagecTBOM OKazaHHs yCIIyT . 8.8
., MoydJareseH ycuyr OaoB
opraHu3zarmei KyIbTypbl
V IOBIIETBOPEHHOCTEh MaTE€pHaIbHO-
W3ydeHrne MHECHUS 0-10
5.2. TEXHUYIECKHUM 00CCIIEUeHHEM N 8,4
mojy9aTene yeiuyr OayioB
OpraHm3alliy KyIbTypPhl
V 1OBIETBOPEHHOCTH KA9€CTBOM H
[IOJIHOTOM MH(popMaru o
53 JIeSITEIbHOCTH OpraHu3alii KyJIbTyPHBL, V3ydeHrne MHEHHI 0-10 8.6
2+ | pasmernenHo# Ha OQHUITATBHOM CaHTe IOIydJaTesed yCiayT OanioB ’
OpraHu3aluy KyJIbTypEl B CETH
«uTepHeT»
V IOBIIETBOPEHHOCTH KA9€CTBOM U
% P H3ydenne MHEHUS 0-10
5.4. CoIepiKaHreM IIOTHrpapUIecKuX N 9,7
moJrydaresei yciyr OannoB

MarcpuaioB OpraHu3alyH KYJIBTYPEI




-

|

| [ UTOrO |

115,5 |

yuapexIeHnsA (MaKCHMalbHOE KOJITIeCTBO 6amwios - 20)

VYpoBeHb OTKPBITOCTH U AOCTYITHOCTH urbopMaIy Ha 0GHITHATBHOM CalnTe

HaumMeHOBaHHUE [IOKAzaTeId, VYpoBeHb
XapaKTepU3yIoLIero o0Iie KpUTepunt ITOHCKOBOM
KadyecTBa OKa3aHUs yClIyr OpraHu3alusiMH HaumMeHoBaHMe HHGOPMAIMOHHOTO 06beKTa (k) JOCTYTIHOCT
KyJIbTypBl B COOTBETCTBUH € prKazom Ne u (Zixs.) B
2542 (s) Ganax
1.1. | Hanmume obmeilt wnndopmauuu 06 1 TlonHOe HAaMMEHOBAaHUE OpraHu3allii KyJIbTypPbl 1
(s;) | opranmM3anyH KyJBTYPEI Ha |, CokpalneHHOe HalMEHOBaHHe OpTraHisati 1
oduIMaNEHOM CaliTe OpraHu3auuu KyJIBTYPBI
KyneTypel B cetn «MHTEepHET» B 3 TlouTOBEIN ampec OpraHu3aliu KyJabTypbl 1
COOTBETCTBUH c IpHUKa30M CxeMa pa3MeIleHHs OpraHu3aluy KyJIbTyphl, 0
MuHKynbTypHEl Poccuu OT 20.02.2015 4 cxeMa Ipoe3ja
Ne 277 «O6 YTBEP)KICHUHU JlaTa co3AaHus OpraHu3aluyl KyJkTypel, 1
TpeGoBanyil K COAepaHUIO i popme 3 cBezieHus 06 yupenuTene (yupenuTelisix)
OpenocTaBienust — MHpopmauuu - O YVupeauTensHEIe JOKyMEHTHI (KOMHs ycTasa, 1
AESATEIPHOCTH opraHuzanui CBUIETENBCTRO O FOCYJapCTBEHHOM PErUCTpalluy,
KyJIbTYpEI, pasmeraeMon Ha pelIeHne yUPEIUTEIls O CO3IaHUH H O
oduIHaNbHBIX canTax 6 Ha3HAYCHUM PYKOBOANTENS OpraHu3alii
YHOITHOMOYCHHOTO q)el}epanm{oro KyJIBTYpbI, OJIOKEHUS O puManax n
opraHa HCIOJHHUTENBHOH  BIACTH, TIpe/ICTABHTENCTBAX)
OpraHOB TOCYJapCTBEHHOM BiacTH [ 7 | PexuM, rpaduk paboThl OpraHu3alii KyJIbTYpEL 0
cybrextoB Poccuiickoit denepanmy, 3 KoHTaKTHBIE TenedOHbl 1
OpraHOB MECTHOTO CcaMOYITpaBJICHHA 9 AZpeC SMEKTPOHHOHN MOHTEI 1
¥ OpraHusalli KyJbTypbl B CETH @aMUIuK, IMeHa, OTIECTBA, JOIKHOCTH 1
«HHTEpHET? Lo | pyxosomsmero cocrasa OpraHU3al{H KyJIbTYPEL
€& CTPYKTYPHBIX MOpa3ieNeH i 1 QUIHanos
(Ipyu WX HAJIHUUH).
1.2 Hanmuuue uHbopMaLuu o 1 CaemeHHs O BHIAX NPEJOCTABIIIEMBIX YCIIyT 1
(s2) | meATeaBpHOCTH OopraHu3alyu 2 Kormnuu HOPMaTHBHEIX IIPABOBBIX 4KTOB, 0
KyJABTYpsl Ha OQUIMANbHOM CaiTe yCTaHaB/IMBAIOMIHX LEHBI (Tapudsl) Ha yCIYTH
opramusatiii  KyJbTypbl B CETH 60 MOPSTOK UX yCTaHOBICHHA
«WuTepHeT» B COOTBCTICTBMH  C 3 TepeueHb OKA3bIBAEMBIX IIATHEIX YCIIYT, HOHDI 0
HpHUKa3oM MHUHKYIBTYpEl Poccuu ot (Tapuder) Ha yCIIyTU
20.02.2015 Ne 277 «O6 yTeepscaeHud | 4 | Komus nnaHa QUHAHCOBO-XO3SHCTBEHHON 1
TpeGOBaHUN K COACPKAHUIO U dopme NeSTEeIbHOCTH OpraHu3alu KyJIbTyphl,
NpeAaoCTaBICHUA uHbpopMauuu O YTBEP>KAEHHOTO B YCTaHOBICHHOM
eI TETbHOCTH opranusanii 3aKOHOIATENECTBOM Poccuiickolt @enepalvu
KyJIBTYDEI, pasmelaeMon Ha HOPSZIKE, WK OOJKETHOH CMETEI (b OpMaLHS
oduIHaTBHEIX caiTax 06 06BeMe NPENOCTABIACMEIX YCITYT)
YIOJHOMOUEHHOT0 denepaneHOTO 5 Hudopmarst 0 MaTeprHanbHO-TeXHHUIECKOM 1
opraHa I/ICI'IOJ'IHI/ITCHEHOI‘;Iu BJIaCTH, 06CCH€‘{€HI/II/I HpCHOCTaBHeHHH ycny—r
OpraHoB TOCY,I[apCTBCHHOI/I BJIAaCTH opraHng,aHHeﬁ }(yn},TypBI
cyGpekToB Poccuiickolt @enepallid, | 6 | Kommwu JHIEH3WH Ha OCYIIECTBICHHS 1
OpraHoB MeCTHOTO CaMOyTIpaBJICHUA NesITeIIEHOCTH, [TOJIeXallel TMIeH3UPOBaHHIO B
U opraHuzallui KyIBTYyphl B CETH COOTBETCTBHH C 3aKOHOfaTenbcTBOM Poccuiickoit
«HTEpHETY denepanun
7 Mudopmanns o IIaHAPYSMBIX MEPOTIPHATHAX 1
8 Hudopmanpst 0 BEITOJHCHHH TOCY1apCTBCHHOIO 0
(MyHHMIMIAJIEHOTO) 3aJ[@HHUs, OTHET O
pesybTaTax OesTelTbHOCTH yIPEeKACHUS
9 PesynbTaThl He3aBHCUMOM OLICHKU Ka4ecTsa 0

OKazaHHs yCIyTr opraHuvsanusiMu KYJIBTYPEL a
TaKXKe NMPEIJIONKEHNA 06 YITYyUIICHUH KayccTBa UX
AeATEIIBHOCTH




HanMeHoBaHME NOKa3aTens, YpoBeHb
XapaKTepH3yIoIero o6mue KpUTepun IIOUCKOBOM
KadyecTBa OKa3aHUs YCIIyT OpTraHUu3alMsIMHU HaumeHoBanue HHMOPMaLMOHHOro o6bekTa (k) JIOCTYTIHOCT
KyJILTYPEI B COOTBETCTBHU C MPUKA30M Ne U (Ziks,) B
2542 (s) bannax
10 | IlraH 1o yiIydIIEeHHIO KauecTBa paboThl 0
OpTraHu3alyN
UTOI'O 13

ITOTOBbIH pe3yIbTaT He3aBUCHMOHN OLICHKH KauecTBa OKasaHus yCIIyr
OpTraHH3alHsIMHU KYIbTYPbI
(110 o6mmeMy 9ucITy 6a0B MaKCHMAIIbHOS 3HAUCHUE — 160)

OueHKa YPOBHSA
OlLleHKa YpOBHS . yp
OTKPBITOCTH ¥
yIOBJIETBOPEHHOCTH
HaumenoBaHue JIOCTYTTHOCTH
KageCTBOM Wrorosas oleHKa
VIPEKIECHHAS nadopManuy HaA
OKa3BIBa€MBIX YCIIYT, .,
o(HUIHAILHOM CauTe
Dayiel
opraHu3anvy, 6ayust
MyHHUIHIATEHOE
6FOJKETHOE
YUpEKICHHE
IIOTIOJTHATEIILHOTO
0GpasoBars 115,5 13 128.,5
JleTckasg
My3BIKaJIbHas KO
Ne 2

INpencenarens OGIIECTBEHHOIO COBETA
10 TIPOBEIEHMIO HE3aBHCUMON OLIEHKH KadeCcTBa
OKa3aHHUs yCIIyT OpraHu3alnsaIMu KyIbTYpBl roposia Kancka

71)
7/
4 il

JI.A. KajguHoBckas

A




Ipunoxenue Ne 3
K IIPOTOKOJTY
ot 19.07.2017 Ne 2

Pe3y/IbTaThl He3aBACHMOH OUEHKH KauyecTBa OKa3aHHs yCayr B
MYHHIHIAJIEHOM 0I01KETHOM yupeskAeHHH JIONOJHHTETEHOT0 oOpa3zoBaHus
«/JeTcKas IIKOJIAa HCKYCCTB Ne 1» r. Kancka
(MBYJO «A1IH Nel» r. Kancka)

O61ecTBEHHLIM COBETOM TI0 MPOBCICHHIO He3aBUCUMOM OIIEHKH KadecTBa
OKa3aHWs YCIyT OpraHM3alMsMu KyJbTypbl TOpoAa Kancka ocymmecTBIeH cOop,
0606IIeHue U aHaII3 HHPOopMaIlii (B xonu4ecTBe 150 PECIIOHACHTOB) O KadeCTBe
oKazaHud yCIIyT MyHHUIHIAIBHBIM BIOMIKETHLIM YUPEKISHUEM JTOMOTHUTSIBHOTO
o6pazoBanus «JleTcKas MIKoJIa UCKyCCTB Ne 1» r. Kancka.

C6op, o6oOuieHMe X AaHAIK3 JaHHBIX IpOBEICH B COOTBETCTBUH C
MeTOIMIeCKAME ~PEKOMEHIAIUsIME 110 TIPOBEICHIUIO HE3aBUCHMON OLICHKH
KagecTBa OKA3aHUA yCIyT OpraHu3allHsAMA Kyl1bTYpel, yTBEPKIECHHBIMU IIPUKa3oM
MuHKyJIbTypbl Poccun OT 17.03.2017 Ne 261, mpuka3zoM MUAHKYIBTYPBI Poccuu ot
22.11.2016 Ne 2542 «O6 yTBep)KIACHUN okasatejeii, XxapaKTepU3yromux obmue
KPUTEpHUH OIEHKH KadecTBa OKasaHWi yCIyT OpTaHM3aLMsIMU KyJIbETypbD> IO
OCHOBHBIM HallPaBJICHUAAM!

1. C6op [HOaHHBIX K OICHKA yIOBIIETBOPEHHOCTH mosaydaTenein yciayr
OpraHu3alyy KyJIbTyphl (aHKETHPOBAHKE).

2. MWsyyeHue ¥ OLCHKA uadopMariu 06 yUpeKIACHAM KyIbTYPEL,
pasMelleHHON Ha ouIManbHOM caiiTe OpraHu3alhi B nHGOOPMAaIIHOHHO-
TeeKOMMYHHKAIIMOHHOM ceTH «HHTEpHeT.

Tlo @roraM TPOBEEHUs HE3ABUCUMON OLCHKH KadecTBa oKazaHus YCIyT
opranusanyeil KyIbTypBl IOy ICHbI CIIeyrOlIHe Pe3yNIbTaThL:

VPpOBEHD YAOBJIETBOPSHHOCTH KaIeCTBOM OKa3bIBaE€MBIX YCIIYT
(chopMHPOBAHHBIH 10 TIOKA3aTesIM)

‘f Jmara3oH
Ne VCcTOYHMK 3HAYCHHUHN
IToxazareab OIICHKA
/1 “H(pOpMAITHH mmoxasaren
el
1 OTKPBITOCTH H IOCTYNIHOCTH pHpopManHEn 00 OPraHH3ANMH KyJIbTYPEI <
| (0-30 6a/L10B)
Hanzane obmeit uabopMaImu 06
11 opraHu3anuy KyJIbTyphbl Ha OdunmranbHBIH CauT 0-10 9
T obuIHaTEHOM CaliTe OpraHu3alii OpraHu3auu Ehne):!
KyJIbTYpHl B ceTH «VIHTEPHCTY
12 Hanuaue sHPOPMAITIH O OduruabHbIH CaiT 0-10 6
““* | nesTemBPHOCTH OpraHU3ANUU KyJIbTYPBI opraHH3aluu GamioB




Ha OQUITHAIEHOM CaliTe Opranu3aliy
KyJIbTypHl B ceTH «IHTEpHETY

JIOCTYyIHOCTE M aKTyambHOCTD
uH(GOpMAIHH O ASATSIBPHOCTH

W3ydeHue MHCHUS 0-10
1.3. OpraHu3alyl KyIbTYPBI, . 8,6
9 moygaTeler yeIyr OayuioB
pa3MEIeHHOH Ha TEPPUTOPHUN
opraHu3aluu
2 KomdopTHOCTD YC/IOBHi NPe0CTABICHU yeJIyr B JOCTYHHOCTh HX <
* | moyuenns (0-50 6anyioB)

21 KoM(pOpTHOCTE yCIIOBHUH peORIBAHKS W3ydeHne MHEHUS 0-10 8.5
o B OpraHM3allii KyJIbTyPBL rmoJrygaTenc yeuayr 6ajioB i
o) Hammupe OOMIOITHUTEINBHEIX yCIyT X H3yueHUE MHEHHS 0-10 32
o JIOCTYITHOCTH MX MOJTyICHUS Hoydareen yeJIyr OaJuI0B ’

V106CTBO IIOJIBE30BaHI
SJIEKTPOHHBIMY CEPBHCAMH
P P P VzydeHre MHEHUS 0-10
2.3, IPEAOCTaBIIIEMBIMU OpPraHU3allieH V 8,1
MOJIydaTelIeh yCIIyT OaJioB
KyTBTypbI (B TOM YHCJIE C TIOMOIIBIO
MOGWITBHBIX YCTPOHUCTB)
24 V no6ctBo rpaduxa paboTs! W3yueHue MHEHUS 0-10 R6
o opraHm3ali KyIbTypbl morygaTelen yeiuyT OamioB >
OCTYIHOCTB YCJIyT JUIsl JIAI C
A yeyr A » VzyueHue MHCHHA 0-10
2.5. OrpaHMYeHHBIMA BO3MOXHOCTAMA . 2,2
morygaTeniel yciuyT 6anIoB
370POBbS
3. | Bpems oxuIaHdsA NpeJOCTABICHUA yCIyTH (0-20 6a/110B) X
31 CobmoeHue pexuma paboThl W3yyeHre MHEHUS 0-10 3.9
o oprasu3aneil KyJIbTypbr noJrydaTenet yeuyr 6a1I0B ’
Cob6moieare yCTaHOBJICHHBIX
- Y V3ydeHHe MHCHUA 0-10
3.2. | (3agBIEHHBIX) CPOKOB IIPENOCTABICHIA . 8.4
= Tojydarteyiel yeiryr 6ayuroB
yCJIyT OpraHu3aluel Ky pTypel
4 J106posKeTATENHLHOCTh, BERINBOCTD, KOMIIETEeHTHOCTH pAa0OTHHUKOB <
| opraEm3anuu KyJbTYpBI (0-20 6asut0B
41 J[06pOosKeIaTelIbHOCTD ¥ BEKIIMBOCTD W3ydeHre MHCHVS 0-10 91
T HEepPCOHAIa OPraHK3alliy KyJIBTypB! rojgyJaTenei yeiayr OanoB ?
42 KoMIIeTeHTHOCTE IIepCOHAIA H3yueHue MHECHUA 0-10 39
- OpraHH3alll¥ KyJIbTypPhl rojrygaresei yeiayr 6anoB i
5. | YnoBaeTrBopeHHOCTh Ka4€CTBOM OKa3aHHS yCIyr (0-40 6a1710B) X
O6mas yIOBIeTBOPEHHOCTE
Y P W3yueHue MHEHUS 0-10
5.1. KadecTBOM OKa3aHHA YCIIyT . 8,5
. ToaydaTeliel yCeIryr faiioB
oprasu3aIiel KyIbTyphl
V IOBJIETBOPEHHOCTh MaTepHAIBHO-
P P VzydeHne MHCHUS 0-10
5.2. TeXHHISCKIM 00eCIIeHeHUEM " 7,5
HoJrygaTesen yeiryT 6aiUIoB
OpraHu3alldi KyIbTypbl
V IOBNIETBOPEHHOCTE Ka9eCTBOM U
moHOTON HHQOPMAIUH O
53 eI TeIbHOCTH OpTraHu3aluH KyJIbTYPbL, W3ygenne MHCHUA 0-10 3.1
| pasMemeHHOM Ha OQUIHATEHOM caiite moydaTelel yceiayT 6ayuIoB ’
opraHu3allii KyJIbTypEl B CETH
«HTEpHET»
V IOBJIETBOPEHHOCTE Ka4eCTBOM 1
W3ydeHre MHEHUS 0-10
5.4. cozepKaHneM IoNTArpadhHIecKux .. 8,2
moJrydarenet yceuyr 6amoB

MaTEepHAJIOB OpPraHU3aliy KyIbTypBbl




-

| | UTOrO |

111,8 |

yupexaeHns (MakcuMallbHOE KOJIMIeCTBO 6amuios - 20)

VpoBeHBb OTKPBITOCTH ¥ JOCTYTIHOCTH pH(GOpPMAUY Ha O(QUITHATBEHOM CaiTe

HaumMeHoBaHHe ITOKazaTells, VYpoBeHB
XapaKTEpU3YIOIETro o0mue KpUTepum ITOUCKOBOH
KauecTBa OKa3aHUs yCIIyT OpraHusaluiMH HanMmenopanue HHPOpMaLHoHHOro o6bekTa (k) JNOCTYTIHOCT
KyJIETYPEl B COOTBETCTBUM C MPUKA3OM Ne 1 (Ziks,) B
2542 (s) Oajutax
1.1. | Hanuuue obme#t undopmanuu 00 1 TloHOe HAUMEHOBAHWE OPraHu3alliy KyJIbTYPEI 1
(s1) OpraHu3aLun KyJbTYPBI Ha 5 CoxkpallleHHOe HanMEHOBaHe OpraHu3aii 0
oduIMaNbPHOM CaliTe OpraHu3alud KYJIbTYpBI
KynasTypsl B ceTn «HHTEpHET» B 3 TTouToBEIl anpec OpraHu3aliyi KyJIbTYPEL 1
COOTBETCTBHH c TMpUKa3oM 4 CxeMa pa3MeIleHrs OpraHu3aly KyJIbTypPEI, 1
MuHKyneTypsl Poccuu ot 20.02.2015 cxema npoeszia
Ne 277 «O6  yTBEpXKACHHH TlaTa CO3NaHMs OPraHU3aliU KyIbTYPEL 1
TpeGoBaHuil K CONEPIKAHMIO U hopme 2 cBeneHns 06 yupenuTele (yIpeauTensx)
NpenoCTaBNCHHA — HHGbOpMauu O VupemuTeNbHEIE JOKYMEHTEI (KOMHs yCcTasa, 1
ACATSILHOCTH opraHusanui CBUIIETENILCTBO O TOCYIapCTBEHHON PErucTpalyi,
KYyJIBTYDEI, pasMemaeMon Ha peleHne yUpeauTens 0 CO3MaHut U O
oduLMATEHEIX canTax 6 HazHAYeHUH PYKOBOIUTEIA OpraHu3aluu
YHIONHOMO4CHHOTO Cpejfepamgnoro KyJBTYPHI, TIOJIOKEHUs O puiinanax u
opraHa HCIOJHHMTENEHON  BIIACTH, IPCACTAaBHTENECTBAX)
OpraHoB rOCYJapCTBEHHOH BIACTH [ 7 | PexuM, rpaduk paGoThl OPraHU3aumMy Ky mbTypbl 1
cybnexkroB Poccuiickoli Denepauuw, 8 KoHTaKkTHbIE TeJIe(OHBI 1
OpraHOB MECTHOTO CcaMOyTIpaBJICHUA ) AZ[peC SIEKTPOHHOM OUTHL 1
¥ OpraHMsaluit KyInbTypbl B COTH daMHINH, UIMEHa, OTYECTBA, JO/DKHOCTH 1
<HEIHTEPHETR 10 PYKOBOJSIIEr0 COCTaBa OpraHu3alii KyIbTypEl,
€& CTPYKTYPHBIX [IOAPA3AETCHHI 1 QHITHATIOB
(Tpy UX HaJIMYUH).
1.2 Hanmuane nHGOpMaLH o 1 CgeneHus O BUAaX IPeNOCTaB/IIeMBIX YCIyT 1
(s2) | meaTenLHOCTH OpraHU3aL1U 2 Konuy HOpMaTHBHBIX NIPABOBBIX aKTOB, 0
KynBTypel Ha OQHUIManeHOM caiTe yCTaHABJIMBAIOLIMX LEHB (Tapi(Bbl) HA yCIyrn
OpraHu3auuyl  KyJIbTypel B  CETH 60 MOPSHAOK UX YCTAHOBJICHUS
«HnaTtepHeT» B COOTBETCTBHH C 3 ITepedeHb OKa3bIBAEMEIX IUIATHBIX YCIIYT, IICHBL 0
MpHKa3oM MHUHBKYNIBTYpbl Poccui OT (Tapudrl) Ha yCIyrH
20.02.2015 Ne 277 «O6 yTBepkaeHuu | 4 | Komus mnaHa GpUHAHCOBO-XO3AHCTBEHHOM 1
TpeOOBaHMH K CONEPKAHUIO U dopme [esSTellbHOCTH OpTaHu3alliH KyJIbTYpPEL,
NpeaoCTaBICHUA vH(popmMaLK O YTBEPKICHHOTO B YCTAHOBJICHHOM
ACATEJIbHOCTHA opraHU3aLHi 3aKOHOAATEeTLCTBOM Poccuiickol Dexepanuun
KyJnBpTYpEI, pasMeraemMoit Ha IOPAZIKE, MK GI0DKETHOM cMeTh (WHpopMarms
oUIMaTBHEIX caitax 06 06BEMe MPeIOCTaBIISIEMBIX YCITYT)
YTIOIHOMOCHHOTO ¢enepansHoro 5 HudopManus 0 MaTeprHanbHO-TEXHHICCKOM 1
opraHa McnonHHTenLHoﬁv BJIACTH, o6ecriedeHuy TIPEIOCTABICHNS YCIYT
OpraHoB rocyaapCTBEHHOU BJIaCTH opraﬁng,aupleﬁ KyJIBTYpPBI
cy6bextoB Poccuiickoift ®@exepaiyy, [ 6 | Konwn NHUIEH3HH Ha OCYIIECTBICHUES 1
OpraHoB MECTHOrO CaMOYIIpaBJICHH JIeSTeIbHOCTH, MO IJI)KaIIeH IUIIEH3UPOBAHUIO B
¥ OpraHusalud KylbTYpEl B CETH COOTBETCTBHH ¢ 3aKOHOIATENECTBOM Poccmitckoit
«HuTepnet» Depepaliuy
7 Mudopmanys O IIaHUPYEMbIX MEPONPUATHAX 1
8 Wndopmanus 0 BEINIOJIHEHHN rOCyAapCTBEHHOTO 1
(MyHMUMIATEHOT0) 3aAaHHs, OTHET O
pe3yNbTaTax AesTeIbHOCTH YUPEIKACHUSL
9 PesynpTarhl HE3aBHCUMOM OLIEHKH KauecTBa 0

OKa3aHHUs YCIyT OpraHu3alisIMU KyJbTYpEI, a
TaKKe MpeJIoKEeHHs 00 yIydlleHnH Ka4yecTBa UX
JeATeNbHOCTH




HauMcHOBaHHE NOKa3aTes, VYpoBeHb
XapaKTepH3yIOIIero obmue KpUTepun IOUCKOBO
KauecTRa OKa3aHWs YCIyT OpraHM3alusiMuy HauMeHoBaH#He HHGOPMALMOHHOTO 06beKTa (k) MOCTYIHOCT
KYTBTYpEI B COOTBETCTBUM C MpukasoM Ne u (Zigs,) B
2542 (s) Ganmnax
10 | ID1aH mo yAy4ImIeHHIO KauecTa paboTel 0
OpraHu3alyH
UTOI'o 15

MTOrOBBIH pe3ysIbTaT He3aBUCUMOW OIIEHKH KadecTBa OKasaHws yciyT
OpraHM3alUsIMU KyIbTyDPbI
(o o6uieMy 4uCIy 6aII0B MaKCHMallbHOE 3HATEHNE — 160)

OreHka ypOBHS OnerKa ypoBtid
OTKPBITOCTH H
YIOBJIETBOPEHHOCTH
HaumeHoBaHUe JOCTYIIHOCTH "
N KaueCTBOM N TOrOBas OIICHKA
‘ OKa3bIBAeMEBIX YCIYT, N
S ouIransHOM CanTe
OpraHu3anyy, 6awibl
MyHHUIUIIAIBHOS
OrOHKETHOE
YIPEXKIACHHE
IOIIOJTHUTEIBEHOTO
S 111,8 15 126,8
«JleTckas mIkoia
uckyccTB Ne 1» T.
Kancka

IIpencenarens OOMECTBEHHOTO COBETA
I10 IIPOBEIESHUIO HE3aBUCHUMOM OLICHKH KaueCTBa
OKa3aHMs yCITyT OpraHU3alsIMH KyIbTypbl ropoja Kancka

JI.LA. KanmuuHoBcKas




ITpunoxxenue Ned
K IIPOTOKOJILY
or 19.07.2017 Ne 2

IIpenJIosKeHusI 1O YJIy4IlIeHHI0 Ka1eCTBa JeATeTbHOCTH
MBY IO JXIII no pe3yJpTaTaM He3aBHCHMOH OIEHKH Ka4eCTBA OKa3aHUsH
ycayr, npoBeaeHHoH B 2017 roay

Co31aTh Ha 0QUI[HATIEHOM CalTe yIpeKACHH Pa3Iesl 110 HE3aBUCHMOU OLIEHKE
KauyecTBe OKa3aHHWA yCiIyr (C MOCHEAyIOUM pasMCIICHHEM B HEM nHQOpMaAA O
pe3ynbTaTax He3aBHCHMOW OICHKH KadecTBa OKa3aHHs yCIyT, npeasoxKeHul 06

yIydIleHWH KauecTBa MX JIEATENHHOCTH, IIIaHa TI0 yIIyHIICHMIO KadecTBa paboThI
OpraHu3alyy U Ip.);

PaccMOTpeTh BO3MOXKHOCTb IPHHSITHSI MEp IO YIy9IICHUIO KOMGOPTHBIX
YCIIOBHH Ha TEPPUTOPHH YUPEKICHUS U IOCTYITHOCTH MOy CHUS yCIIYT.

Vienwrs BHUMaHWE HATHYHIO M DPasBUTHIO 3JIEKTPOHHBIX CCPBHCOB,
IPEeCTABIACMBIX yUPEKACHHEM MOCETHTEIIM (B T. H. C IOMOIIBIO MOOMIIBHBIX
YCTPONCTB), & TAK)KE IIOBBIIIEHHIO YA00CTBA MX UCTIOTB30BAHUA.

IIpencenarens OOIIECTBEHHOI'O COBETA
10 IIPOBEICHUIO He3aBHCHMON OIICHKH Ka4eCTBa
oKazaHWsl YCIyT OpPraHU3alisIMH KyJIbTyphl ropoaa Kancka

( /fé]f ~ JI.A. KantuHOBCKas
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[Ipumosxxerne Ne 5
K TIPOTOKOILY
ot 19.07.2017 Ne 2

IpennoxeHus MO yIyIIIeHHIO Ka4eCTBa JeATEIbHOCTH
MBY O AMII Ne2 mo pe3yJbTaTam He3aBHCHMO# OIlCHKH KauecTBa
oKa3aHHUs ycJayr, nposeaennoi B 2017 roxy

Pa3MecTUTh Ha OQUIIHAIBHOM CalTe OpraHu3aIiui:

-pesxuM, rpauK paboTel yUPEXKASHNS UK BEIHCCTH 9Ty nHbOPMAaLHIO, IIPU €€
HaJIAYMH, Ha TJIaBHYIO CTPaHHULLY,

-cXeMy pa3sMeIleHUs YIPEKACHI, CXEeMyY IIPOe3/1a;
-WHGOPMALIAIO O  BHIMOIHEHUH TOCYNApCTBEHHOIO (MyHHLHIATEHOTO)
3a/aHus, OTIET O pe3yIbTaTax e TeIbHOCTH yIPCIKICHHA.

Co3nath Ha 0QUIIMaIBFHOM CaliTe yUpexkeHUA pa3aeil 1o HE3aBHCHUMOMU OLICHKE
KadecTBe OKazaHUsA yCIyT (C IOCIEAYIOIIUM Pa3sMEIICHICM B HEM nHbDOpMaLUU O
pe3yibTaTax He3aBHCHMOM OIEHKH KadeCTBa OKasaHWi yCiyT, npemoskeHnit 06
yIIydIIeHHH Ka4eCcTBa MX JNEATENEHOCTH, IUIaHa 110 yITyHIICHHIO KadecTBa paboThI
OpraHu3aliy U Ap.).

PaccMOTpPETh BO3MOXKHOCTh NPHHSTUS Mep TIO YIIydIICHHIO KOMGOPTHEIX
YCIIOBHH Ha TEPPUTOPUH YIPEKAESHHSA U JOCTYIIHOCTH IOy EHHS yCIYT.

Vienurs BHUMAHHE HAIUYMAIO MW DA3BUTHIO OJJIEKTPOHHBIX CEPBHCOB,
NPENCTaBIAEeMBIX YUPEKACHUEM MOCETUTEIIM (B T. 4. C TIOMOIIBIO MOOMIIBHBIX
YCTPOMCTB), a TAK)Ke TIOBBIIIICHHUIO yno6cTBa UX UCIIOTB30BAHMA.

[TpopaboTaTh BOIIPOC ¢ FACTPOIBLHON AEATEIBHOCTBIO, 3aKFOTUTD JoroBopa ¢
yUpeKIeHISIMA KyIbTypbl KaHCKOTO paioHa.

INpencenarens OOIMECTBEHHOTO COBETA
IO IPOBEICHUIO HE3aBUCUMOW OIICHKH Ka4eCTBa
OKa3aHWs yCIyT OpPraHu3alisIMi Ky IbTyphl ropoja Kancka

/)
ﬁ -~ JI.A. KagunoBckas
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IMpunosxeHue Ne 6
K TIPOTOKOILY
oT 19.07.2017 Ne 2

IpensioskeHus MO YIyYIIEHHIO KAYeCTBA eI TeIbHOCTH
MBYO «JILIA Nel» r. KaHcka mo pe3y/bTaTaM He3aBHCHMOH OIEHKH
KadecTBa OKAa3aHHA yCJIyr, npoBeaeHHoii B 2017 rogy

PasMectuTh Ha OGWIIMAIIBHOM  calTe  yUpeXIeHHs  COKpallCHHOE
HAaUMEHOBAaHMUE YYPEXKIEHUs. AKTyalu3HMpoBaTh HHGOPMAIHMIO O BBEIIOIHCHHH
roCyJapCTBEHHOr0  (MyHHMIMIIANBHOIO)  3alaHus, OT4YeT O  pe3ylbTaTax
HeATeNbHOCTH  YUpeXIeHHs, KONHIO  IUIaHa  (MHAHCOBO-XO3sHCTBEHHOU
NesITeIIBHOCTH yUPEXIeHusl. Y CTPaHUTh OIINOKy 00 yupeauTese yuperkIeHHs.

Co31aTh Ha 0QULMAIILHOM caiiTe YIpeXOSHIs pa3/Iel 110 HE3aBUCUMOH OLIGHKE
KauecTBEe OKa3aHHA yCIyT (C IMOCIEAYIOIUM pasMelIeHHeM B HeEM MH(QOPMAIIK O
pe3sylIbTaTaX He3aBWCUMOMN OIEHKHM KadecTBa OKa3aHHWs YCIHYT, NPEAJIOKEHHH 00
yILy4IIeHHH KA4eCTBA WX AESTENBHOCTH, TUIaHA [0 yITy9INeHHIO KauecTBa paboThl
OpraHu3aIy U ap.).

PaccMOTpeTh BO3MOJKHOCTH MPHHSTHS MeEp IO YIyYIIEHHIO KOMGOPTHBIX
YCIIOBHY Ha TEPPUTOPUH OPTaHU3AIUU U JIOCTYITHOCTH IOTYyIEHHS yCIIyT.

[Tpopa6GoTaTe BOIPOC C racTPOIBHOMN JeATEeIbHOCTHIO, 3aKIIOUYHTE AOTOBOpa C
yUpEXIEHUIMHU KyJIbTypbl KaHcKoro paiioHa.

IIpencenaresns OOIECTBEHHOIO COBETA
I10 IIPOBEJICHHUIO HE3aBHCUMOM OIIEHKHU KavecTBa
OKa3aHMs yCIyT OpraHr3alisIiMU Ky IbTyphl ropona Kancka

%& e JI.A. KanuHoBCKad
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