IMPOTOKO.I
3aceJaHHsl 00LIECTBEHHOI0 COBETA MO MPOBEJECHUIO He3aBUCHMOI OLICHKH
KavyecTBa OKa3aHHMA yC/IyT OpraHH3allHsIMH KYJIbTYpbl ropoaa Kancka

07.09.2017 Ne3

IIpencenarens - Kanunosckas JlronMimia AnlekcaaapoBHa
Cexkpetaps - JlIomoBa FOuma AnatonseBHa

YyacTBOBAIIH B r'OJIOCOBAHUU:

®.N.0. JOJIKHOCTE B coBeTe
Kamunosckas
npexncenarens OOIECTBEHHOIO COBETA
JIronmuna AnekcanapoBHa
KonecHukosa
giaeH OOIeCTBEHHOr0 COBeTa
Hpuna BrnagumupoBHa
bensauna
. qieH OOILIecCTBEHHOr0 COBETa
Amnaronuit [lerpoBru
3UHYEHKO
wieH OOIIeCTBEHHOI0 COBETa
lNasninza J/IMutpueBHa
Pasrnagnas
qjeH OOIIeCTBEHHOI0 COBETA
Exarepuna HukonaeBua
Xapun
qieH OOIeCTBEHHOIO COBETa
HWpuna MBaroBHa

Ilpurnamennsre:

ITectepesa T.B. — n.0. nupexrtopa ['JIK r. Kancka.
Cypnauesa E.B. — nupexrop II5C r. Kancka.
Mamrouenko JI.B. — nupextop MBYK KKM.

ITOBECTKA JHA:

1. O pesynbTaTax HE3aBHCHMOM OIIGHKM KadecTBA OKA3aHUS YCIYT
MYHHUITUIIATBHOTO GIOKETHOTO YUPEeKICHHUSI KyIbTyphl «KaHckuil kpaeBeqaeckuii
Myseit» (MBYK KKM), MyHHITHIIQIEHOTO GIOMKETHOTO YUPEXIEHHS KyIbTYDBI
«enTpanuszoBannas OubnuoTeunas cucrema r. Kancka» (IIBC r. Kamcka),
MYHHULMOAIBHOTO  OIOIDKETHOTO  YUPeXAEeHUsS KyIbTypbl «lopozckoit o
KynbTyphl I'. Kancka» (I'IK r. Kancka).

2. O pazpaboTke NpeIoKEeHUM 110 YIIyULNIEHHIO0 Ka4ecTBa NeATeIbHOCTH
MYHHLIMIIAIBHOrO OFOXKETHOTO YUPEKACHHSI KyIbTyphl «KaHckuii kpaeBerdecKuit
Mysei» (MBYK KKM), MyHUIUIIANEHOTO OIOIKETHOTO YUYPEXIEHHSA KyIbTYDhI
«UenTtpanuzosannas O6ubmuoreunas cucrema r. Kancka» (IIBC r. Kasxcka),
MYHUIUITAIIBHOTO  OFOJKETHOTO  ydUpeXxAeHus KyJabTypbl «[opozckoii JloM
KyneTypsl . Kancka» (I'/IK r. Kancka).




3. Hroru npoBenenus HE3aBUCHMOM OIEHKH KA4eCTBA OKA3aHHUS YCIIYT B
MyHUIMIAIBHBIX OIODKETHBIX YUPKACHHUAX KyIbTYpPEl H MYHHUIUIATbHIX
OIO/KETHBIX YUPEKICHHAK ITOIOIHHUTENLHOTO 00pa30BaHUS B cepe KyJIbTypsl
ropona Kancka B 2017 romy.

CJIYIIAJINA:

Kanunosckyio JILA.

IIpencraBuia pe3ynbTaThl He3aBHCHMOMN OLICHKH KAYeCTBA OKA3aHUS yCIIyT
MYHHIUITATEHOTO OI0KETHOTO yUpeXIeH s KyIbTyphl «Kanckmit KpaeBequeckuii
Myseit» (MBYK KKM), MyHHIUIAIEHOTO GIOIKETHOLO YUIPEXKAEHUA KyJIbTYPBI
«enTpanusoBanHas OubnMoTeuHass cucrema r. Kanckay (IbC r. Kagncka),
MYHHIATATEHOrO  OIOJKETHOTO  YUPEXICHWs KynbTyphl «[opomckoii  Jlom
KyneTypsl I'. Kancka» (I'’IK r. Kancka).

Cypnaues E.B.
ITpencrasuna otaer o pesrensHocTy LIBC r. Kamcka.

ITecrepena T.B.
IIpencrasuna otuer o nestensHoctu I JIK 1. Kancka.

Maurogenko JI.B.
IIpencraBuia otaer o gesrenprHOCTH MBYK KKM.

Kanunosckyio JILA.

Coolmuna 0 HEOOXOAUMOCTH TMPUHATHS IIPEIJIOKEHUN 110 YIIy4IIeHHIO
KadyecTBa pearenpHocTH I[IBC 1. Kancka, I'JIK r. Kanmcka, MBYK KKM.
IpenoxeHns MOATOTOBIEHEl HA OCHOBE ITOXENAHWN MOCeTHTe el YUYPEXKICHHUH,
[IOTYyHCHHBIX B PE3YJbTAaTe aHKETHPOBAHWSA, a TaKXe aHanm3a OQUIIUATLHOTO
caliTa y4peKIeHH,.

IlpescraBuna pesynabTaTbl MPOBENEHUS HE3aBUCHMON OIEHKH KauecTBa
OKa3aHWi yCIyr B MYyHHUIMIANBHBIX OFOUKETHBIX YUPEXKIECHUSX KyIbTYpbl H
MYHULUTIAIBHBIX OFOJPKETHBIX YUPEKIEHUSX TOTOHATEILHOIO obpazoBaHus B
cthepe KyneTyps! ropoaa Kancka B 2017 ronay.

PELINWJINA:

1. YTBEpIUTh pe3yTbTAaThl HE3ABHCHMON OIIEHKH KadecTBA OKA3aHWsI
yeryr HHBC r. Kancka, ['JIK r. Kaacka, MBYK KKM (ITpunoxenust Ne 1,23 x
IIPOTOKOITY).

2. VTBepIWTH TPENNONKEHHS 110 YIYYIICHHIO Ka94ecTBA NeSTeTbHOCTH
IOBC r. Karcka, I'JIK r. Kamcka, MBYK KKM (ITpumoxxenusa Ne 4,56
IIPOTOKOITY).

3. VYTBepOHTh HTOTM MPOBENEHHS HE3aBHCUMON OIEHKH KauecTBa
OKasaHus yCIyr B MyHHUIHNAIBHBIX OIOJDKETHBIX YUPEKACHUSX KyIbTYPHI H



MYHHUIHIAIBHBIX OHOIDKETHBIX YUPEXACHUSIX JOTIOJHUTETEHOTO OOPa3OBaHUs B
cepe KynbTypsl roposa Karcka B 2017 romy (IMpumoskenue Ne 7 k IIPOTOKOITY ).

Htorm ronocoBanms:
«3a» -6

«IpotuB» - 0
«BO3IEpKATICI» - 0

ITpencenarens O61mecTBEHHOIO COBETA
TIO IPOBEACHHUIO HE3aBUCHMOM OIIEHKH Ka4ecTBa
OKa3aHWs yCIyT OpraHu3alusiMU KyJIbTYphl Topona Kancka

/ Ct/\ JI.LA. KanuHoBCckag

CexpeTapb IO.A. JlomoBa




ITpunoxenue Ne 1
K IIPOTOKOJTY
o1 07.09.2017 Ne 3

Pe3yabTaTel He3aBHCHMOIi OLEHKH KaYecTBa 0Ka3aHHS YCJIyT B
MYHHIHIIAJIbHOM GI0)KETHOM y4pexkIeHHH KyJIbTypbl «[leHTpaansopannas
OubGanoTeunan cucrema r. Kancka» (IIBC r. Kancka)

OOIIeCTBEHHBIM COBETOM II0 TIPOBEJCHHIO HE3aBHCHMON OICHKM KauecTBa
OKasaHuA yCIyr OpraHW3alMsMU KyJbTypbl ropoma Kamcka ocymectsien c6op,
o6obmenne u aHan3 nHGpopManuu (B KoimuecTse 500 PECIIOHIEHTOB) O KadecTBe
OKasaHWA yCIyr MyHHIUNATBHEIM — OHOJDKETHBIM — YUPEXKIEHHEM  KyJbTypPbI
HenTpanusoBannas Gubnuoreunas cucrema r. Kanckay (IIBC r. Kancka)

C6op, o6oOmeHne ¥ aHanM3 MaHHBIX [POBENEH B COOTBETCTBHH C
MeTonuueckuMHE PEKOMCHIAMSIME 110 IIPOBEAEHHIO HE3aBHCHMOMN OLICHKH
KauecTBa OKasaHWs yCIyT OPTaHHU3aLUSIMA KyJIbTYPbl, YTBEPXXACHHBIMH IIPHKa30M
MunkyneTypsl Poccuu ot 17.03.2017 Ne 261, npukazoM MuHKyNIsTYpsl Poccuu ot
22.11.2016 Ne 2542 «O6 yTBep»/eHUU IOKa3aTesel, XapaKTEpU3YIONIUX 00Imue
KpUTEepHUH OLCHKH Kav1eCTBa OKasaHHs yCIyl OpPraHM3alusAMU KyIbTYPEDY IIO
OCHOBHBIM HallPaBIIEHHIM:

1. COop naHHBEIX ¥ OLEHKA yIOBIETBOPEHHOCTH ToJIy4areinell  yciryr
OpraHM3alliy KyJbTYPEl (AHKETHPOBaHHE ).

2. HWsygemme u omeHka wuHpOpPMAIHHA 06 YUPEXKOEHUU KYJIbTYPEL,
pasMEINeHHOH Ha O(QHUUMATBEHOM caliTe oOpraHuzanud B HHOOPMALHOHHO-
TEJICKOMMYHHUKAIIMOHHOH ceTh «HTepHeT.

Ilo mToram mpoBeneHUs] HE3aBUCHMOM OIIEHKH KAYCCTBA OKA3AHMS ycIyT
OpraHu3aluel KyJIbTYPbI [OIyY€Hb] CIEeIYIOIHE Pe3yIbTaTh:

YPOBEHB yIOBICTBOPEHHOCTH KAYECTBOM OKA3bIBAEMEIX YCITyT
(chopMHPOBaHHEL 110 TOKA3ATENAM)

Jwuamnazon
Ne WcTtounuxk 3HAYCHUH
IMoka3zaTenn OIIEHKa
/11 nHOpMaIHu IoKazarej
eH
1 OTKpPBITOCTE H I0CTYHOCTH HH(OPMAaNHH 06 0praHu3aAMAH KYJIbTYPbI <
"1 (0-30 6as10B)
Hamrane obuieit undopmarnuu 06
11 OpraHH3alMU KyJIbTYPH Ha Odunuaneueii caiit 0-10 9
o OQHIAIEHOM caiiTe OpraHu3anuu OpraHHU3aIuu Daiuios
KyJIbTYPEI B ceTH « THTepHET
12 Hanuawe nadopmaruu o Odunmaneueii caiT 0-10 9
" | meATempHOCTH OpraHU3aAMY KyIETYPHL Oprafnu3aIii Oammon




Ha OQHIHAIEHOM caifTe opranu3anuu
KyJIbTYPEL B ceTH «MHTepHEeT»

JOCTYITHOCTP ¥ aKTyalbHOCTh
uHpopManMe 0 AESITETLHOCTH

W3zydyenve MueHHS 0-10
1.3. OpTraHH3alluH KyJIbTYPEIL, " 9,1
. MOJIy49aTenet yciryr 6amon
pasMeIeHHON Ha TEpPUTOPUN
OpraHH3aIluHA
2 KomdoprrocTs ycnoBuii npenocrapienns YCIYT H JOCTYIIHOCTDh HX X
" | mourygenus (0-50 6aa10B)
21 KomboprrOCTE yenoBuit npeGrBanus W3zygenne muenns 0-10 3.8
T B OPraHH3alMH KYJILTYPEI HoydJaTenei ycuayr 6asioB ?
29 Hamuane 1onomHUTENEHBIX yeIyT B H3yuenne MueHHS 0-10 9
o MOCTYIHOCTH UX MOJIYIEHUS IoJIydaTenel yeuyr HajuioB
Y no6cTBo monk3oBaHUs
SJIEKTPOHHBIMHU CEPBUCAMH,
p p " Wzyuenue MHEHHSA 0-10
2.3. IIPEIOCTAaBIIEMBIMHY OpraHr3aIei N 9,2
IOJIy9aTenel yciyT 6amnon
KYJTBTYPEI (B TOM 9HCIIE C TIOMOIIBIO
MOGHIBPHEIX YCTPOHCTB)
54 Y no6erBo rpaduka paGoTel H3yuenue Muenus 0-10 91
o Opra’u3anyi KyJIsTYPEI IIOJIydaTesIen yciyr bamnos i
OCTYITHOCTB YCITYT IJIsI JIUIT C
HOSTYI YT - Nzygenvne muenns 0-10
2.5. OrpaHUYEHHBIMHA BO3MOXKHOCTSIMH .. 7,6
HOJIydaTesed yCIryr banaon
300POBbS
3. | Bpemsa oxuaanns npegocrasienns ycayra (0-20 0aJ10B) X
31 Cobmronenue pexxuma paGOTEI Hzyuenune muenus 0-10 95
o OpraHu3aIuen KyJIbTyphl IoJIydaTeset yeyr 6amioB ’
Cob6mozieHre ycTaHOBIIEHHBIX
& Y H3yuenue MmueHUS 0-10
3.2. | (3asBIECHHBIX) CPOKOB IIPEOCTABIICHUS . 8,8
. IIoIy4JaTeseil yceiyr 6ayioB
YCIIYT OpraHu3alyell KyJIbTypLl
4 Ho0po:xeaTeIbHOCTh, BEKJIMBOCTh, KOMIETEHTHOCTD pPabdoOTHHKOB X
" | opranu3anud KyJasTypsl (0-20 6asuios
4.1 HobpoxxenaTensHOCTb W BEKITMBOCTE H3zyuenne MueHHS 0-10 96
o IePCOHANIA OPTaHU3AIIHH KYJIBTYPEI IIOJIydaTeJIeHd yCIIyT Oannos ’
49 KommerenTHOCTS MIEpCcOHana Hzygenne MmueHus 0-10 9.4
o OPraHU3alMHU KyJIbTYPhI ImoJy4aresel yeiayr BaIoB ’
S. | YaoBIeTBOpEeHHOCTH KAYECTBOM OKA3AHHSA yeayr (0-40 6as10B) X
O6mas ynoBIeTBOPEHHOCTH
TR P W3zyyeHnue MHEHHS 0-10
5.1. Ka4eCTBOM OKa3aHHs YCIIyT . 8,7
., IMoJIydarenet ycuyr Oamnos
OpraHu3almeil KyIbTyphl
Y I0BIETBOPEHHOCTh MaTEPHAILHO-
A P P Hzyuenne MueHHA 0-10
5.2. TEXHUICCKHM OOecrIeueHueM . 8,6
IIOJIy4aTenel yCiryr 6amioB
OpraHM3aliyU KyJIbTYPEI
Y IOBIETBOPEHHOCTh KAYECTBOM U
TIOJIHOTOM MHpOpMALIUH O
53 | ACATENLHOCTH OPraHU3allUH KyIbTYDEL, UzyueHne MHEHUS 0-10 8.7
" | pa3sMemeHHOM Ha OHIIHATEHOM caiiTe IIoJIyyaTenel yeiyr GaoB ’
OpraHU3allUuu KyJIbTYPEL B CETH
«Huarepaer»
Y IOBIETBOPEHHOCTH KAYECTBOM U
W3zyuenve MmHeHUS 0-10
5.4. cozieprKaHueM MourpadhHIecKHuX . 8.8
IoJIy4aTese yciuyr OayuioB

MaTEpHAIIOB OPTaHU3AIMH KYJIbTYPHI




| | UTOTO |

142,6

YIPSKICHNs (MaKCUMAaIbHOE KOJIHYEeCTBO 6aIoB - 20)

YPOBEHE OTKPBITOCTH M JIOCTYIIHOCTH MH(POPMAINHK Ha 0(bUIHATEHOM caiiTe

HanmeHoBanue mokaszarters, Yporens
XapaKTEePHU3YIOIIETO 00IIe KPUTEPUH [IOMCKOBO1
Ka4yecTBa OKa3aHUsA YCIIyT OpraHM3alusIMHU Haumenosanue unpopmarmonsoro o6sekra (k) JOCTYTHOCT
KYJBTYPbl B COOTBETCTBHH C IIPUKA30M No U (Zis,) B
2542 (s) fanmax
1.1. | Hanuuue oOmedt WHGOpPMammu o6 1 ITonHOe HAUMEHOBAHME OPraHM3aLMU KYJIETYpEI 1
(s1) OpraHu3anuu KYJIBTYpbI Ha 5 CoxpalleHHOe HaUMEHOBaHHUE OPraHH3aLHN 0
oduIMaTBEHOM caliTe OpraHU3alHH KYJILTYPEI
KyneTypel B cetn «HHTepHeT» B 3 ITo4TOBBIN anpec OpraHU3alyK KyibTypEl 1
COOTBETCTBUH c TPUKa30M CxeMa pasMelieHHs OpraHn3aluy KynbTypblL, 1
MuHKYnsTYpEI Poccun ot 20.02.2015 4 cxema mpoesja
Ne 277  «O6  yrBepneHun Jlata co3aHMs OpraHu3aliy KyJbTypbl, 1
TpeGOoBaHMit K cOlepkaHMIO H hopme 3 cBefieHUs 06 yupenuTene (YUpenuTenix)
MPEOCTABIEHUS.  MHQOpMalWu O VYupenurensHEIe JOKYMEHTEI (KOMHS ycTaBa, 1
ACATENIBHOCTH OpraHM3alui CBHIETEILCTBO O FOCYNAPCTBEHHOM PErUCTpAaIHH,
KYJIBTYpEL, pasMemaemo Ha PCIICHNE YIPEAUTENSI O CO3IaHUM U O
O HIHATIEHEIX caiitax 6 Ha3Ha4YCHHH PyKOBOIUTEIA OpraHmA3allum
YIIOJTHOMOYCHHOTI'O (I)e)i[epaﬂLHoro KyJBTYPBI, IIOJIOKEHUA O QHIHANTaX U
Opra€a HCIOJHUTENLHOU  BIIACTH, TIpeICTaBUTENECTBAX)
OpraHoB TrOCy/|apCTBEHHOH Bmactd [ 7 Pexxum, rpa¢uk paboTel opraHuzaumMu KyIbTypEl 1
cyObekTOB Poccuiickoii ®@enepanuu, 3 KOHTAKTHBIE Tese(OHEI 1
OpraHoB MCCTHOTO CaMOyTIPaBJICHHUs 9 AJlpec 51eKTPOHHOHN HouTh 1
M OpTaHH3alMd KyJbTYpel B CCTH Damuiuy, IMeHa, OTYECTBA, JOJDKHOCTH 1
«HnTepHeT» 10 | PYKOBOIAIIEro COCTaBa OPraHU3aluK KyJIbTypHI,
€& CTPYKTYPHBIX NOJPA3ACTICHUNA U (PUITHAIIOR
(npu ux Hanu4uK).
1.2 Hammuue nHbOpMaLHU 0 1 CeezieHUs 0 BUIAX NMPEJOCTABIAEMBIX YCIYT 1
(s2) | mesrenbHOCTH Opra"u3anuu 2 Komnuu HOpMaTHBHEIX MPaBOBbIX aKTOB, 1
KYJLTYpEl Ha OGQHIHAIBEHOM calTe YCTaHaBIHUBAIOMIUX LEeHE! (TapUdEI) Ha yCIyTH
OpraHM3alM¥ KyJIbTYphl B  CCTH 1160 MOPSIIOK UX YCTAHOBJIGHHS
«MHTEepHET» B  COOTBETCTBHH C 3 Ilepeuenr oka3kIBAEMEIX [LUIATHBIX YCIYT, IEHEI 1
NIpUKa3oM MuHKkyneTypel Poccun ot (Tapudsbl) Ha yeayru
20.02.2015 Ne 277 «O6 ytBepxaeHuu | 4 Komnus mnana punaHcOBO-X035MCTBEHHOM 1
TpeGoBaHui K CONEPIKAHUIO N thopme AeATeIPHOCTA OPraHU3alluy KyJIbTyphI,
NpenocTaBieHus  HHQOpMaluu o YTBEPKACHHOTO B YCTAHOBJICHHOM
JEATEIIBHOCTH OpraHu3anui 3aKOHOJaTeNbCTBOM Poccuiickoit @egepaiyun
KYJBTYpHI, pasMemnaeMon Ha nopszke, uin CroMKEeTHOU cMeTs! (MHGOpMAaIHs
oduuranbHEX caiiTax 06 06BEMe NpenoCTaBIEMBIX YCIYT)
YIOIHOMOYCHHOT O Genepanbroro 5 Hudopmanus o MaTepraibHO-TEXHUIECKOM 1
opraHa HCIIOJIHUTEIIbHOM BJIaCTH, O6€CHC‘-I€HI/H/I NIPEOOCTABIICHUS yciyr
OpraHoOB rocyiapCTBCHHOHM BJIACTH opraHngaHHeﬁ KYJBETYPBI
CcyGBexToB Poccuiickoli Penepaiwt, | 6 | Kommm Juuensni ma OCYIIECTBIICHHE 1
OpraHOB MECTHOT'O CaMOYMpaBJICHHs JAEATEIBHOCTH, HOAJIEXKAMIEH THIEH3UPOBAHHIO B
M OpraHu3alliii KyJabTYpel B CETH COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoir
«HUnTEepHETY denepanun
7 Hudopmanus o IIaHUPyEeMBIX MEPOTPHITHSIX 1
8 Hndopmanus o BEIIOIHEHHH rOCYIapCTREHHOTO 1
(MyHHIIHIIaIBHOTO) 3a1aHHs, OTYET O
pe3ynbTaTax AeaTeIEHOCTH yUPEKICHHA
9 Pe3yneTaTel HE3aBHCHMOM OLIEHKH KAaueCTBa 1

OKa3aHWsi YCIIyT OPraHU3alUsIMH KyJLTYpEL, a
TaKXKe MPeITOKEeHUs 00 YITyUIIEeHUH KayecTBa X
JeATeIbHOCTH




Haumenoranue IokasarTeji,

VpoeeHb
XapaKTepU3YIONIero obmue KpUTEPUH MTOHCKOBOMA
Ka4uecTBa OKa3aHUA yCilyl' OpraHu3alUusIMH Haumenosanue undopmarmonHoro o6sekra (k) JOCTYIIHOCT

KyJbTYpPBI B COOTBETCTBHUH C TTpUKa3oM Ne u(Zigs,) B

2542 (s) Hannax
10 | I'lnan no ymydIIeHHIO KauecTBa paboTsl 0
OpraHu3aluu
HUTOTO 18 6annos

HTOroseI# pesynbTaT HE3aBHCUMOH OIEHKH KAYeCTBA OKA3aHMUS yciyr
OPTaHU3aIUAMH KyTbTYPhI
(1ro obmeMy 4HCITy 6aII0B MaKCHMAIbHOE 3HAUYCHHUE — 160)

Ornenka ypoBus
OTKPBITOCTH 1
JOCTYITHOCTH

HHbOpPMAIlHH Ha

obUIMATEHOM caliTe
OpraHU3aIlHH, 0aJIb

HUtorosas onenka

Onenka ypoBHs
OBJIETBOPEHHOCTH
Hanmenosanme Lt p
Kag9eCTBOM
YUpEXKICHUS
OKa3bIBaEMBIX YCIIYT,
Oainel
Mynununansaoe
O10KeTHOE
YUapekIeHne
KYJIBTYPEI 124,6
«leHTpaymm3oBanHas
oubnuoreunas
cucteMa r. Kamckay»

18

142,6

Ilpencenarens O6IIeCTBEHHOrO COBETA
I10 IIPOBEJACHHUIO HE3aBUCUMOM OLIEHKH KadyecTBa
OKaszaHus yCJIyI OpraHU3alluAMHU KyJIbTYphl ropona Kaxcka

A",
‘_/ 7

JILA. KanmuHoBckas



ITpunoxenue Ne 2
K IIPOTOKOTY
oT 07.09.2017 Ne 3

PesynbTaThl He3aBHCHMOM OLEHKH KAaYeCTBA 0KA3AHHUS ycayr B
MYHHUHTNIATLHOM 0X0’KETHOM y4peKIeHHH KyJbTyphl «I'opoackoii Hom
KyabTyphl I. Kancka» (IIK r. Kancka)

OO1IECTBEHHBIM COBETOM 10 TPOBEACHMIO HE3aBHCUMOMN OIEHKH KauecTRa
OKasaHMsA yCIIyT OpraHW3allusMHU KyJbTypel ropomga Kancka ocymectsiern c6op,
06o6menre u aHaTH3 uHpOpMAaUH (B Koimgectse 500 PECIIOHIEHTOB) O Ka4eCTBE
OKa3aHWA yCIyr MyHUIUIAIBHBEIM OFOJDKETHBIM —YUPSIKIEHHEM KyIBTYpEI
«I"oponckoit Jlom kymsTyps! r. Kancka» (I'IK r. Kancka)

C6op, o6obmeHre ¥ aHaNW3 MaHHBEIX IIPOBENEH B COOTBETCTBHH C
Meroar4ecKHMH PEKOMCHIAIMSIMU [0 TIPOBEHCHHIO HE3aBUCHMON  OICHKH
KaqecTBa OKa3aHUA yCIIyT OPraHU3aIMsIMA KyJIbTYPBI, yTBEPKACHHBIME IIPHKa30M
MuHKynbTypEl Poccun ot 17.03.2017 Ne 261, puxazom MunkynsTypsl Poccuu ot
22.11.2016 Ne 2542 «OG yTBep)KIOeHHM TIOKa3aTesel, XapakTEPU3YIOIIUX 00IIue
KPUTCPUH OLCHKH KavecTBa OKa3aHWs YCIyr OPIraHU3AIMSIMA KyJbTYPhD» IIO
OCHOBHBIM HallpPaBIICHHIM:

1. COOp HaHHBEIX H OICHKA YIOBJIETBOPEHHOCTH OJy4YaTeIed yCiIyr
OpraHM3alWy KyJIbTyphl (AHKeTHPOBAHHE).

2. Hsyuenwe u ouneHka wuHGOPMAHH 06 YIPEXKIEHUN KyIbTYpPHI,
PasMeIleHHOH Ha oQuUMATLHOM caifiTe OpraHu3amud B HHGDOPMALMOHHO-
TEIIEKOMMYHUKAMOHHOU ceTu « HTepHETY.

Ilo uToram mpoBemeHUs] HE3aBUCHMOM OIEHKH Ka4ecTBA OKA3AHMS yCIIyT
OpraHM3aIiel KyJIbTYPbI IMOJIyY€Hb] CICAYIOIIHNE PEe3yIbTATh:

YPOBEHB YIOBJIETBOPEHHOCTH Ka4€CTBOM OKA3bIBAEMBIX YCIIyT
(chopMHPOBaHHEIH 110 TOKA3ATENM)

Junamazon
No Hctounuk 3HAYCHUI
IToka3zaTenn OIlEHKa
/1 HHDOpMAaITHH ToKasareJl
et
1 OTKpBITOCTE H JOCTYOHOCTH HH(POPMAHY 00 OPraHH3alUNA KYJIbTYpPbI x
"~ 1 (0-30 6ann0B)
Hanwaue obuieit undopmanuu o6
11 OpraHH3alUU KyJIBTYPEI Ha Odurnmaneuerii cait 0-10 6
o oHIMAaTEHOM CaliTe OpraHH3aIlul OpraHU3aIuH 6amioB
KyJIbTYphL B ceTH «MuTepHeT»
12 Hamuawme undopmarnmm o Odunuaneuerit calit 0-10 0
" | MeTeNmbHOCTH OpraHU3alMi KyIbTypEI OpraHU3aIiu Oammos




Ha OQHIIHAIBHOM CaiiTe OpraHu3aIui
KyJbTYpHI B cet «MHTEpHET»

JIOCTYIIHOCTE M aKTyaabHOCTD
HHGOPMAIIUH O JeITENBFHOCTH

W3zyuenne MueHus 0-10
1.3. OpTraHH3allud KyJIbTYPHI, . 9.9
g IOJIydaTenel yeiayr 6asuioB
pPasMEIEeHHON Ha TEPPUTOPHHU
OpraHu3aIuu
2 KomdopraocTe ycnorumii npegocrapienus YCIYyr H JOCTYIHOCTh HX X
" | mourygenust (0-50 6a/110B)

21 KompopTHOCTE yCnoBuit npeGriBanus Hzygenne muenus 0-10 98
o B OpraHH3alllH KYJbTYPEI THoxydaTenet yciyr 6asuioB ’
99 Hamuane monmonHuTensHbIX yeayr u Nzydenne muenus 0-10 8.6
o JMOCTYIHOCTH UX MOJIYIEHHS MoJTyJarenet yeuryr OautoB ’

Y 106¢TBO mOIB30BaHUS
SJIEKTPOHHBIMU CEPBHCAMH
p p >, Hzydenmne Muenus 0-10
2.3. IIPEIOCTaBIICMEIMHU OpraHr3aleii . 7,7
Iory9aTeneii yeayr 6aiutoB
KYJBTYDPHI (B TOM 4HUCJIE ¢ IIOMOIIBIO
MOGHIBHEIX YCTPOHCTB)
54 Y no6crro rpaduka paGoTsI Hzydenne MHEHHS 0-10 9.9
C OpraHM3alHi KyJILTYPEI HOJIydaTeNeHd yCIyr O6ajutoB ’
OCTYITHOCTB YCITYT ISl JIULL C
ey Yoy I N W3zygenue maeHHuS 0-10
2.5. OIPaHUYEHHBIMH BO3MOXHOCTSIMHU - 5,7
IOJIy9aTenetd yeayT 6ajutoB
300POBbS
3. | Bpems oxuAaHAS HPeIOCTABICHHS YCIyTH (0-20 6as10B) X
31 Cobmonenue pexxuma paboTHI WN3zyuenue MmueHus 0-10 99
N OpraHu3anyed KyJIbTYphI Hoaydaresnei ycimyr Bamron i
Cobmonienue yCTaHOBICHHEIX
A Y WN3ygenne MHEHNS 0-10
3.2. | (3asIBJIEHHBIX) CPOKOB IIPEIOCTABICHHUS . 9.9
s MOJIydaTenel yciryTr famtoB
YCIIYT OpraHu3anueii KyJIbTyphl
4 L o0poxkeraTebHOCTD, BEXKIUBOCTh, KOMIIETEeHTHOCTD paboTHHKOB X
" | opraHu3anuu KyJbTypsl (0-20 6aios
41 JobposkenaTenbHOCTE B BEXITHBOCTE Hzydyenve muenus 0-10 8.9
o NIePCOHAJIA OPraHU3alHN KYIbTYPEI HoJIy9aTesaeH yciayr dauioB ?
4.9 KommneTreHTHOCT Mepconana Hzyuenne MueHuS 0-10 8.9
o OPraHM3aluy KyJIbTYPEI noJryJaresuaeit yeiyr Oasnos ’
S. | YaOBIeTBOPEHHOCTh KAYECTBOM OKA3aAHHSA yeayr (0-40 6aa0B) X
O61mast yooBiieTBOPEHHOCTH
ast yu P Hzyuenne Mmuenus 0-10
5.1. Ka9eCTBOM OKa3aHHS YCIIyT N 9,6
N oJIy9aTesed ycoyr bannos
OpraHu3alueil KyJIbTyphl
Y IOBJIETBOPEHHOCTE MaTepHaIbHO-
2 P P Vzydenue MHEHUS 0-10
5.2. TEXHAYECKUM obecIrieuenmem N 9,2
MoJTy9aTeneif yeiuyr Oaros
OpPraHU3alyy KYJIbTYPEI
Y IOBIIETBOPEHHOCTH KAYECTBOM U
MIOJTHOTOM HHGOPMAITHHA O
53 | ACATENLHOCTH OpraHU3alliH KyIbTYDEL, Hzyuenne MueHus 0-10 2.8
7" | pa3sMemeHHOI Ha opHUIHATEHOM caiite Iojry4arenet yemyr GaoB ’
OpraHM3alyyd KYIbTYPEL B CETH
«HaTepuer»
VY 1OBIIETBOPEHHOCTL KAYECTBOM U
A p Hzyuenue MHeHHS 0-10
5.4. COJIEprKaHUEM MONMUTpadHISCKHX . 8,2
Ioydarenes yciayr famios

MaTCPHAJIOB OPraHU3aliH KyJIbTYPEI




l | UTOTO |

130,3

yIpexeHns (MakCuMalbHOe KOJIMYeCTBO GalIoB - 20)

YPOBEHb OTKPBITOCTH U JOCTYIIHOCTH MH(OPMAIIHH Ha 0QHIMATEHOM caiiTe

Hanmenosanue noxazaress, YpogeHs
XapaKTepHU3yIOIEero o0Iue KPUTEPUH MOWCKOBOA
KauecTBa OKa3aHUs YCIYT OpraHH3alusIMU Haumenosanue undopManuonHoro o6sexta (k) IOCTYTIHOCT
KYJbTYypEI B COOTBETCTBHH C IpHKa3oM Ne a(Zigs,) B
2542 (s) Oayurax
1.1. | Hanmuuyue oOmed wuHpopMauuud o6 1 ITonHOe HaMMEHOBaHUE OPraHU3aLMH KYJETYpEI 1
(s1) | opraHuzauuun KyNbTYpEI ma | CoxpaleHHOe HaUMEHOBaHKe OpraHH3aLHK
OQHIMANLHOM CaliTe OpraHH3aIH{ KYJIBTYPBI
KyneTypel B cetn «HHuTepHeT» B 3 TTouTOBBIN afgpec OpraHM3aluu KyasTypEl 1
COOTBETCTBHH c NIPUKA30M 4 Cxema pasMelleHns opraHisaumy KyabTypsl, 0
MunkyneTypsl Pocenu ot 20.02.2015 CXeMa npoesza
Ne 277  «O6  ytBepxneHun Hata co3nanus opraHu3aLUu KyJIbTYPEL, 0
TpeGoBaHMii K CONEPKAHHIO U opMe ) cBesieHyst 06 yupeauTene (yUpeauTeiax)
TPENOCTABNICHNA  MHGOPMAlHH O VYupenuTenbHble JOKYMEHTEI (KOIHSA YCTaBa, 0
ACATCIIBHOCTH Opranu3anui CBHIIETEJILCTBO O FOCYIapCTBEHHOM PETUCTPALIHH,
KYJIbTYpEI, pasmemaemoit Ha PeLICHUE YYPEONUTENS O CO3AAHUHT U O
O HIMANILHBIX cakTax 6 Ha3sHaYCHUH PYKOBOIUTEINA OpraHU3al U1
YIIOJIHOMOYEHHOTO cbe;:v[epanLHoro KYJBTYPHI, IOJOXKEHUA 0 QHUIHaNax U
OopraHa HCIONHHUTENIBHOM  BJacTH, TIpe/ICTaBUTENLCTBAX)
OpraHOB rOCyapCTBEHHOH BiacTH [~ 7 PexunmM, rpaduk paGoTel OpraHU3aLMK KyIbTyphI 1
cy6pexToB Poccuiickoii ®enepanum, 3 KOHTaKTHEIE TeedOHEI 1
OpraHoB MCCTHOrO CaMOYTIpaBICHH 9 AJIpec 511eKTPOHHOH MOUTEL 1
¥ OpraHMsalid KyJIbTYpel B CETH DaMUIIAH, IMEHA, OTYECTBA, AODKHOCTH 1
«HIHTepHeT» 10 | PYKOBOIAINEro COCTAaBA OPraHM3alluM KYJIBTYpSI,
€& CTPYKTYPHEBIX NOApa3IencHuii U (punuanon
(IIpH UX HAJIMYHH).
1.2 Hanvaue vHQOpMaLHH o 1 CBezieHHs O BUIIAX NIPELOCTABIIAEMBIX YCIIYT 0
(s2) | mearenpHOCTH OpraHu3alLyd 2 Konuu HOpMaTHBHEIX NpaBoOBBIX aKTOB, 0
KYJIBTYpEl Ha OQUUHMaNBHOM caliTe YCTaHaBIIHBAOMMUX eHb! (Tapudbl) Ha ycIyTH
OpraHu3alUd KyJNbTypbl B CETH 11100 NOPSIOK WX YCTAHOBIEHHS
«VIHTepHET» B COOTBETCTBHH ¢ 3 Ilepeuens oxasbIBa@MEIX [UIATHBIX YCIYT, LIEHEI 0
NprKa3soM MUHKYIBTYpsl Poccun oT (Tapucel) Ha yeryTn
20.02.2015 Ne 277 «OG yTBepaeHud | 4 Komms nnana ¢punaHcoBo-x03sHcTBEHHON 0
TpeGoBaHui K comepsxaHuio u hopme JeATeIBHOCTH OPraHU3alMH KybTypEI,
NPeNOoCTaBICHHs uHpOpManuu o YTBEPKACHHOTO B yCTAHOBICHHOM
AEATEIIBHOCTH OpraHu3alHu 3aKOHOZATEJILCTBOM Pocculickoit @eneparyu
KYJIBTYpHI, pasmermaemMoi Ha MIOPsiiKe, UK GFOIXKETHOI cMeTEl (MH( OpMarHs
ouIMaTEHEIX calitax 06 06beMe NpeIoCcTaBNieMBIX YCIyT)
YTOJIIHOMO4EHHOT 0 denepanproro 5 Hudopmanus o MarepuanbHO-TEXHUIECKOM 0
opraHa HCHONHHTC/IBHOM  BIIacTH, 06eCreueHNH IPENOCTABIEHHS YCIyT
OpTraHoOB roCyHapCTBCHHOH BJIACTH opraHH:;aup[eﬁ KYJIBTYPBI
cy6pextoB Poccuiickoli Denepauwdl, | 6 | Kormu iunensuil ma OCYIIECTBIICHHUE 0
OpPTraHOB MECTHOrO CaMOYIpaBICHHA AESTENBHOCTH, IIOAJIEKAIIEH THIEH3HPOBAHMIO B
¥ OpraHusalluii KyJIbTypel B CETH COOTBETCTBUHM C 3aKOHOHATENECTBOM PoccHiicKoit
«HHTEpHETY Denepaunu
7 Hndopmanus o miaHupyeMbIX MEPOIIPUITHSIX 0
8 Hndopmanms o BEIMOITHEHNM rOCYAaPCTREHHOTO 0
(MyHHIMIAJIBHOTO) 3a0aHus, OTYET O
pe3ynbTarTax AeATeIbHOCTH YUPEKACHUA
9 Pe3ynpTaTEl HE3aBHCHMOM OLIEHKH KadecTBa 0

OKa3aHHUs YCIIyT OpPraHU3aluaIMH KyJLTypEL, a
TaKKe MPEJUIONKEHNI 00 YIIYUIIEHUH KauecTBa X
JIeATeIbHOCTH




Haumenosanue IoKasarTeJii,

YporeHb
XapaKTePHU3YIOMIEro oOIIHe KPUTEPUH MTOHCKOBOA
KaueCTBa OKa3aHMs YCIYT OpPraHu3alusiMu Haumenosanue uHdopMannoHHoro obsekTa (k) JOCTYIHOCT
KYJIBTYPBI B COOTBETCTBHH C IPUKa3oM Ne U (Ziys,) B

2542 (s) Banmnax
10 | Ilnanm mo ymydImeHHo KadecTBa paboThl 0
OpraHu3aluu
HTOT'O: 6 Gaynos

HTOroBbI# pesyJibTaT HE3aBHCHMOI OI[CHKHA Ka4eCTBa OKA3AHUS yciLyr
OpPTaHU3aIUAMH KyIbTYPhI
(o obmemy gucTy GaliIoB MaKCHMATBHOE 3HAUECHHUE — 160)

OneHka ypoBHst

Onenka ypoBHs
OTKPBITOCTH B

q YAOBIETBOPEHHOCTH
aMMEHOBAaHHC JOCTYITHOCTH
Ka4eCTBOM Hrorosas ornenka
YIpeXICHUS HHpOpMaITHuu Ha
OKa3BIBAEMBIX YCIIYT, .
oUIMaTEHOM caliTe
6ajuIer
OpraHu3aIuu, OalljIbl
MyHsununamsHoe
Or0mKeTHOE
YUIpeXICHHE
KYITBTYDBI 1243 6 130,3

«I"oponckoit JTom
KyJIeTypsl I'. Kanckay

IIpencenarens O6ImecTBEHHOIO cOBETA
I10 MMPOBE/IEHUIO HE3aBUCUMOM OL[€HKH KauyeCcTBa
OKa3aHWs yCIyT OpraHM3alusIMU KyJlIbTypsl ropona Kancka

JILA. KanunoBckast



ITpunoxenwme Ne 3
K IIPOTOKOIY
oT 07.09.2017 Ne 3

Pe3ynbTaTel HE3aBHCHMO#i OLEHKH Ka4eCcTBAa 0KA3AHHSA yCJIYT B
MYHHIHIIAJbHOM 0I0KETHOM y4YpesKIeHHH KyJIbTypbl «Kanckuii
KpaeBeadeckuu myseii» (MBYK KKM)

OO6IecTBEeHHBIM COBETOM I10 NPOBEICHHIO HE3aBHCHMOM OLIEHKH KadecTBa
OKa3aHus yCIyr OpraHM3allMsIMHU KyJbTyphl ropoga KaHcka ocyuiectsien c6op,
00obmenne u aHanu3 uHGOpManmu (B Koaudectse 500 PECIIOHIEHTOB) O KaueCTBE
OKasaHWs YCJIyI MYyHHLIWIIQIbHBIM OFOJKETHBIM YUPEKICHHEM KyJIbTYPHI
«Kanckuii kpaeBendeckuii Myseit» (MBYK KKM)

C6op, o6oOmeHHe ¥ aHamW3 MOaHHBIX IIPOBELEH B COOTBETCTBHH C
MeToNHYeCKUMH PEKOMEHAIMSIMHA 110 IPOBENEHUIO HEe3aBUCUMOM OILEHKH
Ka4qeCcTBa OKa3aHWs yCIIyT OpraHWU3allUusaMU KyJIbTYpPBI, YTBEPKACHHBIMU IIPUKA30M
Munkynerypsl Poccun ot 17.03.2017 Ne 261, npukazom MusKyI6TYpbI Poccuu oT
22.11.2016 Ne 2542 «O6 yTBepIeHHM ITOKazaTelel, XapaKTePHU3YIOLINX OOLHe
KPUTEPUH OICHKH KadecTBa OKAa3aHWs YyCIIyI OpraHM3alusMU KyJIbTYphD» IIO
OCHOBHBIM HaIlPaBJICHUAM:

1. COop maHHBIX W OIIEHKAa YIOBICTBOPEHHOCTH TIOydaTeNleil yciyr
OpraHM3alliy KyJIbTyphl (AHKETHPOBAHHE).

2. Hzydenwe wu onenka HHOOPManWH 06 YUPEXTEHUH KyIbTYDHI,
PasMEIeHHOW Ha O(QUIMAILHOM cafiTe OpraHH3alud B WHGOPMAIHOHHO-
TEJIEKOMMYHMKalIHOHHOH cetn «IHTepHETY.

Ilo wroram mpoBe/icHUS HE3aBUCHMOM OLIEHKH Ka4yecTBA OKA3aHMA YCITyT
OpraHU3alUEeN KyJIbTYPhI II01y4Y€HBI CIEAYIOHE PE3YILTATDL:

YPpOBEeHB YAOBIETBOPEHHOCTH Ka4ECTBOM OKA3bIBAEMEIX YCIIyT
(chopMUpOBaHHEI 10 OKA3ATEIIAM )

Huarnazon
Ne HcTtognuk 3HAUCHU A
IToxazarenn OIICHKA
/o nHbOpMAaIIu IToKa3aTen
et
1 OTKpPBITOCTH H J0CTYIHOCTE HHpOPManHH 00 OPraHH3alHA Ky ILTYPhI X
" 1 (0-30 panoB)
Hanvane o0melt wadopmarum 06
11 Opra"W3ayy KyJIbTYPEI Ha OdunuaneHeni caiT 0-10 )
o odHUIIHATEHOM CaliTe OpraHu3alim OpraHH3aITin OaiuioB
KYJIBTYDEI B ceTH «MHTEpHET»
12 Hamuuwe uadopmarmm o OdunuaneHeiii calT 0-10 0
" | [eaTeIhbHOCTH OpTaHU3aIlAH KYJILTYPEI OpraHu3anui daju1oB




Ha OQHIIHATEHOM caiiTe OpraHu3auu
KYyJIBTYPHI B cetu «MHTEpHET)»

,Z[OCTYHHOCTI: U aKTYaJIbHOCTH
I/IH(I)OpMaHI/H/I O JCATCIBHOCTH

Wzyuenne MHEHHA 0-10
1.3. Opra’Hu3aluu KyJIbTYPEL, . 9,9
o IIOIy4YaTecH yeiyr 6amnmoB
pa3sMeIEeHHON! Ha TEPPUTOPHHA
OpraHu3amuH
2 KomdopTHOCTE yc10BHii IpeRoCTaBIEHHAS YCJIYT H J0CTYTHOCTD HX <
* | moaxyuenns (0-50 6amaoB)

51 KomdboprrocTs yenoBuit npebriBanus W3yueHnue MHEHHS 0-10 93
T B OpPraHH3alNHU KYJIbTYPHI IOoJIy9aTeneH yeuyr 6ayToB ’
o) Hanwawe nomonHUTENBHEIX yCIIyT U Wzyuenue MueHuA 0-10 3.9
o JOCTYIHOCTH UX MOJIYICHHUS TOJIy4daTesel yeuyr OaioB ’

Y no6cTBO HONB30BaHUS
3JIEKTPOHHBIMH CEPBHCAMH
P P P Wzydenne MueHHS 0-10
2.3, MIPEIOCTaBIIEMBIMHU OpraHu3aItuei o 12
MOJIydaTeaeH yeiryr H6amnoB
KYJIBTYPHI (B TOM 9HCJIE C TTOMOIIBIO
MOOHJIBHEIX YCTPOMCTB)
54 Y noberso rpaduka paboThl Wzygenne MHEHUS 0-10 9.9
o Opra"u3anuil KyJbTYpPEI IOJIydaTeJaeH yCeiIyr H6anmon ’
OCTYITHOCTB YCITYT ISl JTHIL C
Hoeryn ey w HN3yuerme muenus 0-10
2.5. OI'pPaHHYEHHBIME BO3MOXHOCTIIMH . 6.4
IoJrydaTesne yciryr 6aIoB
3I0POBBS
3. | Bpems oxuaanus npenocrabiaenns yciayrd (0-20 6autos) X
31 Cobmonenue pexnma paboTel N3yuenne Muenus 0-10 98
o OopraHusanuel KyJIbTyphl HoJIydaTenei yeiyr 6aIoB ’
CobmoieHre ycTaHOBICHHEIX
. Y H3zyuenne MHCHUSA 0-10
3.2. | (3asBICHHBIX) CPOKOB IIPEIOCTABIEHHUS . 9,9
iy IOJIy4daTenet yeiyr 6annoB
YCIIYT OpraHu3aiield KyJIbTypsl
4 o6poxenaTeIbHOCTE, BEXKIABOCTh, KOMIIETEHTHOCTh PAGOTHHKOB X
" | oprarmzanuu KyaeTypsl (0-20 6anaos
41 JloGpOKENaTeNbHOCTE W BEKITUBOCTE Wzyuenue MHeHUS 0-10 9
o [IEPCOHAJIA OPraHU3alUH KYJIBTYPEI NoJxydaTeeH yeiayr bayutoB
4.2 KoMnereHTHOCTD TIEpcoHana WN3ygenne MueHUS 0-10 9
- Opra’u3anyy KyJIbETYPEL [ojydaTeneit yeiryr 6aJIoB
S. | YIOBJICTBOPEHHOCTD KadecTBOM okasaHus ycuyr (0-40 6ajuion) X
O6mast y1oBIE€TRBOPEHHOCTE
TR 5 P W3zyuenue mHeHUS 0-10
5.1. Ka4ecTBOM OKa3aHHUsl yCIIyT . 9,6
. IOJIy49aTeaeH yCIyT faoB
oprasu3anueil KyJIbTypbl
Y IOBIETBOPEHHOCTH MaTepHAITBHO-
s P P WN3zyuenne MueHH 0-10
5.2. TEXHHUIECKUM obecrieueHneM N 9,2
IoJrydaTenei yciyr 6aor
OpTaHU3AIUH KYJIBTYPEI
Y IOBIIETBOPEHHOCTH KAYECTBOM M
IOJIHOTON WHGOPMAITHH O
53 | ACATEILIOCTH OPTaHH3AIlHH KyJIbTYPEL, Uzyuernne MmEECHUS 0-10 91
" | pasmMemenHOM Ha OQUIHATBFHOM CcaliTe | moJydaTeneif yCiIyT 6aiuioB ’
OpTaHM3aIiuHU KYJIbTYPHl B CETH
«HHTEpHET»
Y 10BIIETBOPEHHOCTE KAYECTBOM U
A P HNzyuenne MEEHUS 0-10
5.4. coJepKaHueM MOTUTpadUICCKUX . 9.1
HoJydaTeaeH yciryr 6anioB

MaTepPHAaIOB OpraHu3aIlii KyIbTYPEI




| | UTOTO |

128,8 |

YpOBeHb OTKPBITOCTH K JOCTYIIHOCTH HH(BOPMALUH Ha oduansHOM caiiTe
YIpeXAeHUs (MAKCUMATbHOE KOJIMYECTBO 6ayIoB - 20)

HanmenoBanue nokazarers, Yporeub
XapaKTepPH3YIOIIEro oOMKe KPUTEPUH [TOMCKOBO
Ka4yeCTBa OKa3aHH:A yCIyT OpraHH3aluIMU Hanmenoranue nHpOpMaMoHHOro 06seKTa (€3] JOCTYTIHOCT
KYJIBTYPBI B COOTBETCTBHH C MPHKA30M Ne U (Zis,) B
2542 (s) Gaynax
1.1. | Hanmuue obmedt undopManuu o6 1 TlonHoe HAMMEHOBaHNE OPraHW3ALIUH KYJIBETYPBI 0
(s;) | opranumzanuu KYNbTYPEI Ha |, CoxkpalleHHOe HaMMEHOBaHWE OPraHU3ALUH 0
OoQHUIMANTBEHOM caliTe oOpraHM3aLUK KYJBTYPEI
KyneTypel B ceTH «HHTepHer» B 3 ITo4TOBEIH afpec OpraHU3aly Ky TbTypl 0
COOTBETCTBHHU Y NpHKa3zoM CxeMa pasMelleHHsA OpraHu3alin KYJBTYpHI, 0
MunkyneTypsl Poceun ot 20.02.2015 & cxeMa npoesga
Ne 277  «O6  yrteepxkaeHun Jata co3maHus OpraHu3aLUu KyJIbTYpEL, 0
TpeGoBaHuii K COREPKAHHIO M HopMe 3 cBesieHust 06 yupenuTene (YUpeOuTenax)
NpeNOCTaBNCHUA ~ MHOpMALWH O YupenureibHEIe TOKYMEHTEI (KOMHUS YCTaBa, 0
ACATCJIBHOCTH OpraHu3zarmh CBHIETEIILCTRBO O TOCY1APCTBEHHOM perucTpanmy,
KYyJBTYpHI, pasmemaemMoi Ha 6 PCIICHHUE YYPEAUTENA O CO3/IAHUU U O
oduimanEHEIX caiitax Ha3HaYe€HHUH PyKOBOIUTENA OpraHH3alUU
YIOJIHOMOYEHHOTO $enepansHoro KYJBTYPEI, IOJIOXKEHHUS O QHIHaAIax U
opraHa WCTOJNHUTEILHOM  BJIACTH, TIPE/ICTABUTE IHCTBAX)
OpPraHOB TOCYNapCTBEHHOW BiacTu [ 7 PexnM, rpaduk paGoTEl OpraHk3almu KyIbETypEL 0
cy0nexToB Poccuiickoit ®@enmepanum, 3 KOHTaKTHbIE Te/ehOHE! 1
OpraHoe MECTHOTO CaMOYTIPABIICHHs 9 AZIPEC 3IEKTPOHHON TTOUTEI 1
B OPTAEM3anid KyNETypsL B CerTi DaMUINH, UMEHa, OTYECTBA, JOJDKHOCTH 0
«Mureprer» o | PyKOBOmAmIErO COCTaBa OpraHMsalUK KyTETYpbI,
€8 CTPYKTYPHBIX MOApa3AeieHu# U GuInanos
(TIpM UX HAJIMYHH).
1.2 Hanvaue HHOpMaHH o 1 CiezieHus 0 BUIIAX NPELOCTABIISEMBIX YCIIYT 0
(52) | mesTenbHOCTH OpraHH3alux 2 Konmu HOpMaTHBHEIX MPaBOBBIX aKTOB, 0
KyNbTYpEl Ha O(QHUHAIEHOM caiiTe YCTaHaBIIMBAIOMIUX UEHE! (Tapudbl) Ha YCIYTH
OpraHM3alMHd KyAbTYpel B  CETH 1160 MOPSJIOK MX YCTAHOBJIGHUS
«MHTepHET» B  COOTBETCTBHH C 3 IlepeveHb oKa3bIRaEMbIX [UTATHEIX YCIYT, [ICHEI 0
NpHKa3oM Munkynerypet Poccun ot (Tapudsl) Ha yeiayru
20.02.2015 Ne 277 «O6 yTBepkneHnn 4 Komnusa ntana GHHAHCOBO-X03MHCTBEHHOM 0
TpeboBaHUH K comepkaHHIO U Gopme JesTeNLHOCTH OPraHU3aLHK KyJIbTYpH,
NpEeNoCTaBNieHns HHPOpManuu o YTBEPXKIACHHOTO B YCTAHOBICHHOM
AeATEJIBHOCTHU OpraHH3aluH 3aKOHOHATENBECTBOM Poccuiickoit @enepaunu
KyJbTypHl, pasMemaemMoi Ha HopsLKe, Win GrFOKETHON cMeThl (MHGb opMaIHs
O UIHAIEHEIX calitax 06 06BeMe P EeIOCTaBISEMBIX YCIyT)
YIIOITHOMOYCHHOT O denepansroro S Hudopmarusa 0 MatepuanbHO-TEXHUHECKOM 0
opraHa HCITIOJITHUTEILHOM BJ1aCTH, O6CCHG'-I6HI/II/I NPEeOOCTaBICHHU ycimyr
OpPTaHOB TIOCYJapCTBEHHOH BiacTh OpraHu3anyeii KyJabTyphl
cyGpexroB Poccmiickolt Dexepari, 6 Kormuu nuuensuit Ha ocyinecTBICHHE 0
OpTraHOB MECTHOIO CaMOYIIpaBICHHUS ACATENILHOCTH, MOAJIEKAIIEH JTHLEH3HPOBAHHIO B
W OpraHu3alliii KyJbTYphl B CETH COOTBETCTBHHM C 3aKOHOJATENILCTBOM PoccHiickoix
«HUHTEpHETY denepaunu
7 Hndopmanus o IIaHupyeMbIX MEPOTPUITHIX 0
8 Hudopmanus o BEINONHEHNH rOCy1apCTBEHHOTO 0
(MyHHLIHIAIBFHOTO) 3a0aHKs, OTYET O
pe3ynbTarax AeATeIEHOCTH YUPEKACHUA
9 Pe3yneTaTEl HE3aBHCHMO#H OLIEHKH KadecTBa 0

OKa3aHWs yCllyT OPraHU3alUsIMU KyIETYpEIL, a
TaK>Ke MPEIIOKEHNS 00 ynydIIeHHH KayecTBa X
JeATeNbHOCTH




HaumeHnoBaHue mokaszaTtes,

VpoeeHb
XapaKTepU3yomero obIue KpUTepuu TIOMCKOBOIA
Ka4eCTBa OKa3aHMs YCIyT OpPraHU3alusMU Hanmenosanue undopmanrontoro o6sexta (k) JOCTYITHOCT
KYJBTYDPEI B COOTBETCTBHH C IIpHKa3oM Ne u(Zys,) B
2542 (s) Gamax
10 | Ilnaun no ymyurieHuro Ka4uecTBa pabOTEl 0
OpraHu3aLuu
HUTOro 2 banna

HTorosblii pe3synbTaT HE3aBHCHMOI OIIEHKHM KA9eCTBA OKA3AHMS yCIIyT
OpraHHU3alUAMH KyJIbTYPbI
(o obmeMy 4uCITy GaIOB MAKCHMAIBHOE 3HAUCHHE — 160)

Onenka ypoBHA
Onerka ypoBus . yp
OTKPBITOCTH U
YAOBIETBOPEHHOCTH
Haunmenosanwue JOCTYITHOCTH
Ka4eCTBOM Hrorosas orenka
YUPpEKTEHUS HHOpMaIK Ha
OKa3bIBAEMBIX YCIIYT, .
odummansHOM caifte
OayInI
Opra’u3aIyu, OajlIs
MysununansHoe
Br0DKETHOE
eXICHUE
TP 3 126,8 2 128,8
KYJIBTYpPEL «Kanckui
KpacBequeCKuit
My3ed»

Ilpencenarens OOecTBEHHOrO coBeTa
10 IPOBEICHUIO HE3aBUCUMOM OLIEHKH Ka4eCTBa
OKa3aHWs yCIyTr OpraHM3alusaIMU KyJIbTyphl Topoaa Kancka

/2

JI.LA. KanunoBcKas



IIpunoxenne Ne4
K IIPOTOKOJTY
oT 07.9.2017 Ne 3

ITpensioseHns Mo yny4meHHI0 Ka9eCTBA AeSITeIbHOCTH
IBC r. Kancka 10 pe3yJbTaTaM He3aBHCHMOM OIMeHKH KadecTBa OKa3aHHus
yeuyr, npoBeaeHHoH B 2017 roay

CosnaTs Ha oduIHANIEHOM CaiiTe yUIpesKIeHrs pas/ien Mo He3aBHCHMON OLICHKE
Ka9ecTBe OKasaHUs YCIyT (C MOCIEAYIONNM pa3MelleHNeM B HeM HHMDOPMAIIHH 0
pesyJlbTaTax HE3aBHCHMOH OICHKH Ka4ecTBa OKa3aHUs YCIyT, HPENIOKEHWH 06
YIYHIICHUH Ka4eCTBa UX NESTSIBHOCTH, IUIaHa II0 YITy4IISHHIO KadecTBa paboTh
OpraHU3alliy U 1Ip.);

PaccMOTpeTh BO3MOXHOCTH TPHHATHS Mep IO yiIy4IIEHHEO KOMGOPTHBIX
YCIIOBHH Ha TEPPUTOPUN YUPEXKICHUS U LOCTYTHOCTH IIOJIYYESHHS YCITyT.

Ilpencenarens Ob1IecTBEHHOTO COBETA
I10 IPOBE/ICHUIO HE3aBUCHUMOM OLIEHKH Ka4eCTBa
OKa3aHWs yCIyT OpraHU3alMsAMU KyJIbTYpsI ropona Kamcka

JILA. KanuHoBckas




ITpunoxenne Ne 5

K IIPOTOKOITY
oT 07.09.2017 Ne 3

IIpennoxenns mo yJry4lieHAIO KA49eCcTBA NesITeIbHOCTH
K r. Kancka mo pe3ybTaTaM He3aBHCHMOI OIEHKH KAYeCTBA 0KA3aAHUS
ycuayr, npoBeaennoi B 2017 roay

PazMmecTuTs Ha OOHIIMATBHOM CcaliTe OPraHHU3AIHHN:
l. YupenuTenpHble NOKYMEHTHI (yCTaB CKaH C IeYaTIMH WU IIOJAITACSIMH )
CBHICTCJILCTBO O TOCYJAapCTBEHHOW PErMCTPAIlMU, PEIlSHHE YUPEJUTENS O
CO3MaHWH ¥ O Ha3sHAYCHWH PYKOBOJUTENS OpPraHU3allMK  KyJIGTYDE,
[IOJIOXKEHUA 0 QUIHANIax U MPeNCcTaBUTEIbhCTBAX.
CoxkpallleHHOe HaUMEHOBaHHE OPTaHU3aI[iH KYIIbTYPEL.
Cxema pasMelleHns OpraHu3aliy Ky IbTYphI, CXeMa IIpoe3aa
®Damuium, HIMEHa, OTYECTBE, TOJKHOCTH PYKOBOISINETO COCTABA dunnaina.
CBezlenns 0 BHAAX NPENOCTABIAEMBIX YCIYT, IIOMUMO IIpegOCTaBIICHU
MYHUIHUIAIBHBIX yCIYT O IPEAOCTaBiICHHE WHGOPMALNK O SpMapKax, O
BPEMEHH U MECTE KYIBTYPHO — JOCYTOBBIX MEPOTIPUSATHI U T.1I.

6. llepedeHb OKa3bIBAGMBIX IUIATHEIX YCITYT.

7. Komms nnaHa QUHAHCOBO-X03SMCTBEHHO NesTEIBHOCTH.

8. Nudopmarms 0 MaTEepPHaAIbHO-TEXHHYIECKOM obecrieueHUN
IIPEIOCTaBICHUS YCIIYT.

9. Konwmu nuiieH3ui Ha OCYIECTBIIEHUE AeSTEILHOCTH.

10. AxryanbHas ©HGOPMAIHS O IIIAHUPYEMBIX MEPOIPHATHSIX.

11. HWHbopmanus o BBEIIOJHEHWH TIOCYAAPCTBEHHOI'O (MyHUITUTIATIEHOTO)
3alaHMs.

e o

Coznate Ha 0OQUIHANEHOM caiiTe YUpeKIEHUs pa3ner I10 HE3ABUCHUMOM OIleHKe
Ka4eCcTBE OKa3aHMs yCIyr (C MOCIEAyIOMMM pa3MeINeHHeM B HeM HHGOPMALHH O
pe3ysibTaTax HEe3aBACHUMON OLEHKM KadecTBa OKa3aHWs YCIyT, NPEIOKEHHH 06
YJIyHIICHHHA KadeCTBa HX ACSTENbHOCTH, IJIaHA II0 YJIy4IIEHUIO KadecTBa pabOoThI
OpranHu3allid U Ip.).

PaccMOTpeTs BO3MOXXHOCTR TPHHATHS Mep IO YIy9YINeHHIO KOMGOPTHBIX
YCJIOBHH Ha TEPPUTOPUM YUPEXKIEHHS M TOCTYIIHOCTH MOIyHICHNS YCIIyT.

YIenmuTe BHUMaHWE HAIMYHIO W DPasBUTHIO 3JIEKTPOHHBIX CEpBHUCOB,
[IPEACTABILICMBIX YYPEXJIEHUEM IMOCETUTENSIM (B T. 4. C I[IOMOINBIO MOOHILHBIX
YCTPOMCTB), a TAaK>Ke ITOBBIIIEHHUIO Y100CTBA UX HCIOB30BAHHS.

IIpencenarens OGILeCTBEHHOTO COBETA
10 ITIPOBEACHHIO HE3ABUCUMOM OIIEHKH KadecTBa
OKa3aHUsI yCIyT OpraHM3alUsaMU KyJIbTYpsl Topona Kamncka

JI.LA. KasmuaoBCcKas




IIpunoxenue Ne 6
K IIPOTOKOIY
or 07.09.2017 Ne 3

IIpennoxkenns mo y1y4imeHuio Ka4ecTBa AeaTeIbHOCTH
MBYK KKM no pe3yabsTaTtaM He3aBHCHMOH OHEeHKH Ka4ecTBA 0KA3aHHs
yeayr, nposeaennoii B 2017 roay

PasMecTuTh Ha obHIMATEHOM caiiTe YUPEKOCHHU:

1. IlomHOE HauMEHOBaHUE OPraHU3AIHH KYJIbTYPBI

2. CoxpallleHHOE HaNMEHOBAHUE OPraHU3aIIHH KYJIbTYPHI

3. Ilo4ToBBIH ajipec OpraHU3aInu KYJIBTYPBI

4. CxeMma pasMeleHus OPraHU3alUH KyJIETYPbL, CXeMa npoesna

3 Hata coznaHus opraHu3aniy KylIbTypEl, CBEIEHUS 06 ydpenureie

6. YdpenurensHble JOKYMEHTHI (KOIMS YyCTaBa, CBUJIETETBCTBO O
rOCYyNapCTBEHHOM PErUCTPalMH, PEIIeHUe YIPEIUTENS O CO3MaHUHT U O HA3HAYCHNT
PYKOBOIWTENs  OpraHM3allid  KyJbTYPBI, IIOJIOKEHHS O (uiaHazax wu
MPEeACTaBUTENBCTBAX)

7. Pexwum, rpaduk paGoThl OpraHU3anyy KybTypbI

8. DaMHIHK, WMEHa, OTYeCTBa, MOJDKHOCTH PYKOBOISIIETO COCTaBa
OpTaHH3aIMH KyIBTYPbI, €€ CTPYKTYPHBIX TOApasfeNeHull 1 Qwinanos (IpH wx
HaJIW9IHH).

9. Caenenus o BHaX IPEIOCTABISAEMBIX YCIIYT

10. Komnvy HOPMATHBHBEIX TIPaBOBBIX aKTOB, YCTAHABIMBAIOIIHX I[SHEI
(tapudbl) Ha yCIIyrH NGO MOPAIOK UX YCTAHOBICHHS

11.IlepeueHb OKa3bIBa€MBIX IUIATHBIX YCIYT, LIEHbI (Tapudsl) Ha yeayTH

12. Kormus nmnana hpuHaHCOBO-X03SHCTBEHHON NesITeIEHOCTH OpraHu3aIluU
KyJIbTYpPBI, YyTBEPXKACHHOTO B YCTAaHOBJICHHOM 3aKOHONATENHBCTBOM PoccHMCKOii
Qenepauny MOpsjKe, HIH OIOMKETHOH CMETEI (mrdOpMamus 06 ob6beMe
MIPEeOCTaBIISIEMbIX YCIIYT)

13. Nudopmanus 0 MaTePHAIIbHO-TEXHHYIECKOM obecrieueHNH
TIPEOCTABIICHUS yCIIYT OpraHu3alueii KyabTyphl
14. Komuu nunensuii Ha OCyINeCTBIeHHE NEATETBHOCTH, MOIJIekKAareil

JTUIEH3UPOBAaHUIO B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit ®enmeparuu
15.Madpopmanius o miaHHpyeMbIX MEPOTIPUITHSIX
16. WHudopmanus o BEIIOIHEHHH T'OCYAAPCTBEHHOTO (MyHHUITUTIATEHOTO)
3aZaHMs, OTYET O pe3ynbTarax AesTeIbHOCTH YUPEK TIeHUI

Cosnate Ha opuIMaTEHOM caliTe yUperkIeH s pa3ae [0 He3aBUCHMOM OICHKE
Ka4eCTBE OKa3aHUA YCIYT (C HOCIEAYIONIUM pa3sMellleHneM B HeM MH(OpMAaLud o
pe3ysibTaTax He3aBUCHMOM OIEHKM Ka4decTBa OKa3aHWs yCIyT, IPeUIOXKEeHuH 06
YJIYHIICHHN Ka4eCTBa HX NICATCIBHOCTH, IJIAHA I10 YIIyYNICHUIO Ka4eCTBA PabOTHI
OpTaHU3allud U Op.).



PaccMoTpeTs BO3MOXHOCTE HPUHSTHS MEp IO YIyYINEHHIO KOMMOPTHBIX
YCJIOBHH Ha TePPUTOPHH OPTaHH3alMH U JOCTYIHOCTH ITOJTyYEHHST YCIIYT.

YIenuTh BHUMAaHHME HAIWYUIO M PA3BHUTHIO 3JIEKTPOHHBIX CEPBHCOB,
IPEACTABIACMBIX YIPEXKACHUCM MOCETUTEISIM (B T. 9. C IOMOIIBIO MOGIILHEIX
YCTPOMCTB), & TaKKe IHOBBIIEHHIO YI06CTBA X HCIIOJb30BAHMSL.

IIpencenarens OGImecTBEHHOrO CoBETa

TI0 MPOBEACHMIO HE3aBUCUMOI OILIEHKH KadyecTBa

OKa3aHWs yCIyTr OpraHU3alusIMH KyJIbTyphl Topona Kancka
4

al W ~ JILLA. KanunoBckas
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IIpunoxxeuwe Ne 7
K IIPOTOKOJTY
ot 07.09.2017 Ne 3

Hrorn npoBeieHHs He3aBHCHMOI OLEHKH KaYeCTBA OKA3AHHMS YCJIYr B MyYHHIHIAJIbHBIX
OXO/IZKETHBIX yUp esKAeHUAX KYJILTYPbI H MYHHIHIAJIBHBIX 0IOIKeTHBIX YU exKICHAIX
AOMOJHHTETBHOr0 00pa3oBaHus B cdepe KyJabTypel ropoaa Kancka B 2017 roxy

Onenka ypoBHs
OTKPBITOCTH U
JOCTYIHOCTH Hrorosas

nHbOpPMaIHY Ha OLIEHKA

opunmanTsHOM caiite
OpTaHHu3auH, OaIIE

Onenka yposas
YIOBIETBOPEHHOCTH
HaumenoBanwne yupesxpeHust Ka9eCTBOM
OKa3BbIBA€MBIX YCIIYT,

Oasmer

MyHununansH0e 610KETHOE
YYPEXKIEHHE KYJIbTYPLI
«llenTpamusosannas 124,6 18 142,6
6ubnroTeunas cuctema r.
Kamncka»

Mynmununanesoe GromxeTHOE
YUpEeKICHHE
IOOIIOJTHATCIIBHOTO 118,5 18 136,5
obpazoranus JleTckas
XY0XKECTBEHHAS MIKOJIa

MynmununaneHoe GromKeTHOS

YUIPEXKIEHHE KYIbTYPBI 1243 6 130.3

«"oponckoit Tom KymsTypsI ’ ’
r. Kanckay

MynununansHoe 6ro1KeTHOE
YYIPEKIAECHHUE KYJIBTYPEI
«Kanckuii kpaeBemueckuii
My3en»

126,8 2 128,8

MysununansHoe 610 KeTHOE
yapexacHue
OOTIOIHUTEIILHOTO 115,5 13 128.,5
obpazoBanusa Jlerckas
My3bIKaTbHas mkomua Ne 2

Mynununansaoe 610mKeTHOS
YUIpexIeHue
JOIOIHUTEITEHOIO
obpazoBanus «JleTckas
mKoJa ucKyccTB Ne 1» 1.
Kancka

111,8 15 126,8

IIpencenarens O6MECTREHHOTO coBETA
10 IPOBEACHHIO HE3aBUCHMOH OIIEHKH KadecTBa
OKa3aHus yCIyT OpraHH3alUsIMHU KyIbTypsl ropona Kancka

JLZ / JILA. KanmuHoBCcKas
/
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